
PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

September 2000

Oklahoma
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PERFORMANCE MEASUREMENT TRACKING

Local Number Portability (LNP)

September 2000

Oklahoma

LNP Only

-+--AIiCLECs

- - - - - - Standard
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3% r---------------------,

Benchmark
Z - Value

Benchmark
Z - Value

Percent
Premature

Percent
Premature

LNP With Loop

Percent Premature Disconnects for LNP Orders

A1ICLECs

All CLECs
No.

Premature

No.
Premature

326 16 4.91% 2.91

95 7 7.37% 5.37

273 18 6.59% 4.59

112 0 0.00% -2.00

806 41

No. of
Conversions

No. of
Conversions

2%

2%
-+--A1ICLECs

- - - - - • Standard
1%

1-+--A11 CLECs I
,- - _. - -Standard I

100%

99%

98%

97%

96%

95%

94%

93%

92%
0 0 0 0
0 "i' 0 0
to

~ '" c.
~

:::l '"4: (j)

101% r--------------------,

100%

Benchmark
"Z-Value"

A1ICLECs
Number Percent

Prior Prior

626 618 98.72% -2.22

1,246 1,176 94.38% 2.12

2,067 2,046 98.98% -2.48

1,242 1,229 98.95% -2.45

5,181 5,069

LNP Wrth Loop
A1ICLECs

No. LNP Number Percent Benchmark
TN's Prior Plior "Z-Value"

No. LNP
TN's

1%
Jun-OO 14 0 000% -2.00

Jul-OO 10 0 0.00% -2.00 0%
Aug-OO 15 0 0.00% -2.00 0 0 0 0

0
~ "i' 0

56 0 0.00% -2.00 to Cl C.
~ ~ :::l '"4: (j)

95 0 O.

er Prior to the LNP Order Due Date

99%

98%

97%
-+--A1ICLECs

- - - - - - Standard

96%

14 14 100.00% -3.50
33 33 100.00% -3.50

103 103 100.00% -3.50
81 81 100.00% -3.50

231 231 100.

95%

94% +---+--+---+--+--f---+--+----+--+---+---l
8c.
'"(j)

271 - No. 96-97



___AIICLECs

- - - - - -Standard

0

'" '" '" 0 0 0 0 0 0 0 0 0
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20

70,--------------------,

40

30

10

60 - - -- _. -_. - _. - -" _. -_. _ .. - -.-. - _. - - .. _. -- - --

50

654 544

9.0 -5099

21 -57.91

200 -4005

514 -860

6.3 -53.71

114 -48.58

2.7 -5733

105 -4948

371 -2292

15 -5848

m:::::::::z:::::3.8 -56,15

All CL::E::C:::s -. -i\l
Avg Time Benchmark

(Minutes) "Z-Value"

69,196

42,430

1,646

1,630

3,689

6,511

5,038

2,597

2,428

3,396

2,677

2,195

Oct-99

Nov-99

Dec-99

Jan-DO

Feb-DO

Mar-DO

Apr-DO

May-DO

Jun-OO

Jul-OO

Aug-DO

Sep-OO

No. of Number Percent Benchmark
Activations < 60 Minutes < 60 Minutes "Z-VaJue" 105%

Oct-99 69,196 59,936 866% 9
Nov-99 42,430 42,362 998% -334 100%

Dec-99 1,646 1.642 99.8% -326
Jan-DO 1,630 1,485 911% 540

95%

Feb-DO 3,689 3,686 999% -342 90% ___AIICLECs
Mar-DO 6,511 6,474 994% -293

- - ••• - Standard
Apr-OO 5,038 4,780 949% 162 85%

May-DO 2,597 2,576 992% -2.69
Jun-OO 2428 2,278 938% 2.68 80%

Jul-DO 3,396 3,192 940% 2,51
75%

Aug-OO 2,677 2,660 994% -2.86 '" '" '" 0 0 0 0 0 0 0 0 0
Sep-DO 2,195 2,152 98.0% '\' '\' ~ 9 9 9 0

~
q 9 9 9-1.54 r; 1) c: .0 :;; ~
c:

~
0> 0-

0 " ~
Q) n>

~ :J "Z 0 u- ::;: ::;: <C (/)
143,433 133,223

271 - No. 98-101

PERFORMANCE MEASUREMENT TRACKING September 2000

Local Number Portability (LNP) Oklahoma

Percent LNP I-Reports in 10 Da s (% Trouble Reports within 10 da s of Installation)

All CLECs SWBT
No of % Trouble % Trouble Z-Value
Orders Reports Reports 2.5%

20%

1.5%
Feb-DO 654 031% 157% -259

___ SWBT

Mar-OO 1,169 034% 177% -3,71
- - - - - - All CLECs

1.0%
Apr-DO 1,357 0.00% 157% -4.65

May-DO 1,712 000% 188% -573 0.5%
Jun-OO 1.671 0.00% 2.02% -5.87

Jul-OO 1370 000% 2.17% -5.51 0.0%
Aug-OO 1,985 000% 1.97% -6.31 0 0 0 0 0 0 0 0q q 'l q q q q q
Sep-OO 1,480 007% 1.98% -528 .0 :;; >. c:

~
0> 0-

Q) 0- n>
~ :> Q)u- ::;: <C ::;: <C (/)

12 Mo Tolal 11,398 0.06%

All CLECs SWBT
No Missed Average Average Z-Value
Due Dates No. Days No. Days 25

20

Jan-OO 0 nfa 470 nla 15 ___ SWBT
Feb-DO 0 nla 4.69 nla ,

.' - - - - - - All CLECs
Mar-OO 6 333 428 -048 10
Apr-OO 1 100 472 -0.61

May-OO 4 13.50 4.19 338 ... -"'" ...... .....:- ./
Jun-OO 2 1DO 5.31 -0.73 .~.

-.r "'IT

Jul-OO 4 2225 511 448 0
Aug-DO 7 214 4.61 -099 0 0 0 0 0 0 0 0 0

9 9 'l ~
9 9 9 0 9

Se -DO 3 100 6.13 -0,78 c: .0 >. c:
~ '" 0-

~
Q) n> n>

~ :> Q)
u- ::;: <C ::;: <C (/)

12 Mo. To 27 681



PERFORMANCE MEASUREMENT TRACKING September 2000

E - 911 Oklahoma

Percent Errors for E - 911 Database Updates

All CLECs SWBT
No. of No. in Percent Percent in Z-Value 100.0%

Files Error in Error Error 90.0%

001-99 74 0 0.0% 0.0% 0.00 80.0%
Nov-99 71 0 0.0% 0.0% 000 70.0%
Oec-99 63 0 00% 00% 000

600%
Jan-OO 58 0 0.0% 0.0% 000

Feb-OO 66 0 0.0% 00% 0.00 50.0%

Mar-OO 82 0 00% 00% 000 40.0%

Apr-OO 99 0 0.0% 0.0% 0.00 30.0%

May-OO 98 0 0.0% 0.0% 0.00 20.0%
Jun-OO 84 0 0.0% 00% 000 10.0%
Jul-OO 83 0 0.0% 0.0% 000

Aug-DO 90 0.0% 0.0% 0.00
00%

0 0> 0> 0> 0 0 0 0 0 0 0 0 0

73 0 0.0% 0.0% 0.00 ~
Ol

~
c;> c;> 0 :! c;> c;> c;> 0 c;>;. c: 0 "-

~ c:
~

6> 0-
0 Q)

~
Q) '" 0-

~
:J Q)0 z 0 "- ::Ii <l ::Ii <l <f)

941 0 0.0%

Avera

SWBT

Avg Time Avg Time Z-Value
1.6

(Minutes) (Minutes) 1.4
0.4 1.2 -275

Nov-99 03 15 -3.19
1.2

Oee-99 0.6 1.3 -214 1.0

Jan-OO 05 1.5 -271

03 0.9 -2.55
0.8

Feb-DO

Mar-DO 02 12 -2.30 06

Apr-OO 0.5 12 -183
0.4

May-DO 0.1 1.0 -3.81

Jun-OO 01 1.0 -4.06 0.2

Jul-OO 01 09 -3.84
00

Aug-DO 0.2 12 -361 Ol 0> Ol 0 0 0 0 0 0 0 0 0
q Ol

~ c;>
~ :! 0 1 c;> c;> c;> c;>

Sep-OO 03 1.0 -292 13 ;. c: "- c:
~ '" 0-

0 Q)
~

Q) '" 0- '" ~
:J Q)0 z 0 "- ::Ii <l ::Ii <l <f)

0.27 1.14

271 - No. 103-104



100.0% .....-+-4~_-+-4~__--<_+-_~
99.5%
99.0%
98.5%
98.0%
97.5%
97.0% - -" -_ •• - _.- _.- - _. - --. --"- -" --

96.5%
96.0%

95.5% +--+-+--+---<-+--t-+---+--+---<

PERFORMANCE MEASUREMENT TRACKING September 2000

Directory Assistance Database Oklahoma

All CLECs
No. of No. in Percent z- Value

Updates 72 Hours in 72 Hours
Oet-99 352 352 100.0% -5.00 100.0%
Nov-99 135 135 100.00% -5.00 99.0%
Dee-99 240 240 100.00% -5.00

98.0%
Jan-DO 276 276 100.00% -5.00
Feb-DO 296 296 100.00% -5.00

97.0% --+--A1ICLECs

Mar-DO 582 582 100.00% -5.00 96.0% - - - - - - Standard
Apr-OO 1,578 1.578 100.00% -5.00 95.0% - --. _. ------ ... - -- _.- _._ .. - -- .. -

May-OO 1,802 1,802 100.00% -5,00 94,0%

Jun-OO 1,946 1.946 10000% -5.00 93.0%

Jul-OO 439 439 100.00% -5.00 92.0%
a> a> a> 0 0 0 0 0 0 0 0 0

Aug-OO 731 731 100.00% -5.00
~

0> a>
~

0 0 0 0 "? 0 0 "?> <> 1> <. <. >. c:
~ 0. c.

Sep-OO 163 163 100.00% -5.00 0 '" .. '" ..
~ ..

~ ~ '"0 z 0 -, "- ::;; ::;; (/)

8,540 8,540

All CLECs
No. of Average Z- Value

Updates Interval (Hrs.)
Oet-99 352 24.0 -24.00 70
Nov-99 135 24.0 -24.00

60
Dee-99 240 240 -24.00

Jan-OO 276 24.1 -2386 50

Feb-OO 296 24.0 -24.00 40
--+--A1ICLECs

Mar-OO 582 24.0 -24.00 - - - - - -Standard
30

Apr-OO 1,578 54.4 6.40

May-OO 1,802 58.3 10.28
20

Jun-OO 1,946 60.4 12.42 10

Jul-OO 439 37.4 -10.57 0
a> 0> 0> 0 0 0 0 0 0 0 0 0

Aug-OO 731 38.1 -9.87 a> 0> a> "? 2: 0 0 0 "? "? 0 0

U > <> c: <.
~

>. c:
~

0. 6.
33.5 -14.50 0 '" .. '"

.. .. .=; ~ '"Se 00 163 0 z 0 -, "- ::;; ::;; (/)

8,540

Oet-99
Nov-99
Dee-99
Jan-OO
Feb-OO

Mar-OO
Apr-OO

May-OO

Jun-OO

Ju~OO

Aug-OO

li~===s=e 00
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PERFORMANCE MEASUREMENT TRACKING

Bona Fide Requests (BFRs)

September 2000

Oklahoma

-+-All GLEGs I
- - - - - - Standard

100.0% ,----------------...,
90.0% _. _. -- - -_. _. - -- - - - - -- - -. - _. - - - --
80.0%
70.0%
60.0%
50.0%
40.0%
30.0%
20.0%
10.0%
0.0% ........- .........- ....................--<......................

m~ ~ q °.c9 9 g q g 9 g 9u>oc m~>.c""5C»O'
o ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~

nla

nla

nla

n/a

nla

n/a

n/a

nla

nla

n/a

nla

nla

Benchmark

"Z - Value"

AIIGLEGs
No. of No. in

Quotes 10 Days
Ocl-99 0 0

Nov-99 0 0

Dec-99 0 0

Jan-OO 0 0
Feb-OO 0 0
Mar-OO 0 0
Apr-OO 0 0

May-OO 0 0

Jun-OO 0 0

Jul-OO 0 0

Aug-OO 0 0

Se 00 0 0

0 0

All GLEGs
No. of No. in Percent Benchmark

Requests 30 Days in 30 Days "Z - Value"
Oct-99 0 0 nla nla 100.0%
Nov-99 0 0 nla n/a 90.0% - ---._- _. - .-- ._. --_.- - -. - - - - _ .. -
Dec-99 0 0 n/a nla 80.0%
Jan-OO 0 0 n/a n/a 70.0%

Feb-OO 0 0 nla n/a 60.0% -+-AIiGLEGs

Mar-OO 0 0 nla nla 50.0% - - - - - - Standard

Apr-OO 0 0 n/a n/a
40.0%
30.0%

May-OO 0 0 nla nla 20.0%
Jun-OO 0 0 n/a nla 10.0%

Jul-OO 0 0 n/a nla 0.0%
Ol <J) <J) 0 0 0 0 0 0 0 0 0

Aug-OO 0 0 nla nla ~ ~
<J) 'i' 'i' 0 0 0 0 'i' 'i' 6-u c: .c .!. .!. >- c':

~ '"0 '" '" '" '" ~ '" ::l ::l Q)Se 00 0 0 nla n/a 0 z 0 ...., u. ::E ::E ...., « (fJ

0 0

Percentage of Quotes Provided for Authorized BFRs Within 30 Business Days (Ordered by FCC)

A1IGLEGs
No. of No. in Percent Benchmark

Quotes 30 Days in 30 Days "Z - Value"

Oct-99 0 0 nla nla 100.0%
Nov-99 0 0 n/a n/a 90.0% .-.-.-. -.-_ ... _._. _.- - _ ... _._._.
Dec-99 0 0 nla nla 80.0%
Jan-DO 0 0 nla nla 70.0% !I-+-All GLEGs I
Feb-DO 0 0 nla n/a 60.0% - - • - - - Standard
Mar-DO 0 0 nla nla 50.0%

40.0%
Apr-DO 0 0 nla nla 30.0%

May-DO 0 0 nla n/a 20.0%
Jun-OO 0 0 nla nla 10.0%

Jul-OO 0 0 nla nla 0.0%
<J) Ol <J) 0 0 0 0 0 0 0 0 0

Aug-OO 0 0 nla nla ~ ~
<J) 'i' 'i' 0 0

~ 'i' 0 0 'i'U c: .c .!. .!. c: ...!. C, 0.

'" 0. ::l0 '" .!!l '" '" ::l ....,
~

Q)
Se 0 0 nla nla 0 z 0 u. ::E « ::E ...., (fJ

0 0

All GLEGs
No. of No. in Percent Benchmark

Quotes 90 Days in 90 Days "Z - Value"

Oct-99 0 0 nla nla 100.0%
Nov-99 0 0 n/a n/a 90.0% .-._ ...... -......... - .-. - .... _.-
Dec-99 0 0 nla nla 80.0%
Jan-OO 0 0 n/a n/a 70.0%
Feb-OO 0 0 n/a n/a 60.0%

50.0% -+-AIiGLECs
Mar-OO 0 0 nla nla
Apr-OO 0 0 n/a n/a

40.0% - • - • - • Standard

May-OO 0 0 n/a n/a
30.0%
20.0%

Jun-OO 0 0 nla n/a 10.0%
Jul-OO 0 0 nla nla 0.0%

Aug-OO 0 0 n/a nla
Ol <J) <J) 0 0 0 0 0 0 0 0 0
Ol ~

<J) 0
~ ~

0 9 9 9 0 0

13 > u c': .!. >- c:
~

C, "'-Sep-OO 0 0 nla 0 '" '" '" '" ~ '" ::l ::l '"0 z 0 ...., u. ::E ::E ...., « (fJ

12 Mo. Total 0 0

271 - No. 120-121



PERFORMANCE MEASUREMENT TRACKING

Provisioning· Unbundled Network Elements (UNE)

September 2000

Oklahoma

Z-Value is calculated as a parity through July 2000. as a benchmark thereafter
Avera e Response Time for Loop Make-Up Information

A1IGLEGs SWBTiASI 4.0

No. of Loop Average Average Z - Value
3.5 ". "Qualifications Response Time Response Time

Ocl-99 0 nia 0.92 nia 3.0

Nov-99 0 nia 0.78 nia

Dec-99 0 n/a 108 n/a 2.5
1- _. - SWBT

Jan-DO 0 n/a 3.52 n/a 2.0 -+-All GLEGs
Feb-DO 3 3.00 3.80 -0.50

•••• - - Benchmark
Mar-DO 0 n/a 3.61 n/a 1.5

Apr-DO 0 n/a 2.77 nia
1.0 J

May-DO 209 1.39 203 -1.91 -.".

Jun-OO 50 0.51 0.93 -1.68 05

Jul-OO 48 0.88 1.44 -1.92

Aug-DO 85 1.03 1.11 -1.97
0.0

a> a> a> 0 0 0 0 0 0 0 0 0

Sep-OO 42 1.92 1.55 -1.08
a>

~ ~
0 A 0 0 0 9 ~

0 6-t; c lii ~ >. t: c,
0 '" .,

" ,aJ: .,
-'l -'l ~ "0 z 0 ..., u.. ::;: ::;: <J)

437 1.23

271 - No. 1.1



PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - POTS (Resale) Oklahoma

Mean Installation Interval (Days) - Field Work

Residence

All GLEGs SWBT 4.0

No. of Mean No. Mean No. Z-Value
Orders of Days of Days

35

Oel-99 740 1.98 259 -4.97 3.0
Nov-99 806 1.96 265 -4.94

Dee-99 665 1.86 2.65 -6.54 2.5 - - ----SWBT

Jan-DO 770 1.85 2.40 -5.81
-+---A11 GLEGs

2.0
Feb-DO 1,177 1.77 2.63 -9.65

Mar-DO 1,098 1.99 2.75 -7.32 1.5

Apr-DO 741 1.76 2.82 -5.50 1.0
May-DO 694 205 2.93 -5.99

Jun-OO 665 2.14 2.90 -5.54 0.5

Jul-DO 650 2.44 3.25 -5.64
0.0

Aug-DO 818 2.65 3.42 -5.62 '" '" '" 0 0 0 0 0 0 0 0 0

'" '" '" 0 0 0 0 0 0 c;> c;> 0
Se 00 724 2.35 2.78 -3.37 t :> <> r!: .6 .:. "- :>. r!:

~ '" "'-0 Q) -!!l Q) ..
~ ..

~ ~
Q)0 z 0 u. :::;: :::;: en

2.05

Business
SWBT 4.5

No. of Mean No. Mean No. Z-Value
4.0

Orders of Days of Days

Oel-gg 118 2.17 3.08 -2.03 3.5

Nov-gg 94 1.71 2.97 -2.61 3.0 .. '
95 2.55 3.09 -1.26 - - - _. -SWBT

91 2.11 3.66 -127
2.5

-+---A11 GLEGs

116 2.15 279 -1.81 2.0

98 2.33 2.87 -1.54 15
70 223 3.17 -0.96

101 2.16 3.17 -1.81 1.0

85 227 3.52 -178 0.5

126 2.86 4.01 -222
00

132 2.95 425 -2.66 '" '" '" 0 0 0 0 0 0 0 0 0

~ '" '" t 0 0 0 0 0 0
~

0
98 2.05 3.90 -2.03 :> c.I .6 .:. .:. :>. r!: ~ "'-0 Q) -!!l Q) ..

~ ..
~ ~

Q)
0 Z 0 u. :::;: :::;: en

1,224 2.33 3.

Mean Installation Interval (Days) - No Field Work

esidence
A1ICLECs SWBT 0.8

No. of Mean No. Mean No. Z-Value
Orders of Days of Days 0.7

Oel-gg 1,763 0.06 0.59 -11.35 0.6
Nov-99 1,827 0.06 0.62 -11.10

Dee-99 1,431 0.11 0.60 -12.35 0.5

1~~::EGslJan-OO 994 0.12 0.64 -9.78
0.4

Feb-DO 799 0.20 0.63 -6.15

Mar-DO 1,168 0.14 0.60 -10.02 0.3

Apr-DO 944 0.14 0.65 -8.54
0.2

May-OO 1,251 0.11 0.70 -10.26

Jun-DO 1.649 0.08 0.65 -14.13 0.1

Jul-OO 1,401 0.08 0.69 -1198

075 -26.67
0.0

Aug-DO 5,911 0.09
'" '" '" 0 0 0 0 0 0 0 0 0

0.71 '" ~ ':\ 0 0 0 0 c;> t c;> c;> '%.Sep-OO 3,447 0.13 -16.4 t r!: .6 "- .:.
~ ~ '"0 Q) .. Q) ..

~ .;; ~
Q)

0 Z 0 .., u. :::;: :::;: en
0.10 O.

Business
SWBT 0.9

No. of Mean No. Mean No. Z-Value
0.8

Orders of Days of Days .... --'
Oet-99 311 0.14 0.84 -3.32 0.7

Nov-99 405 0.10 0.79 -324
0.6

Dee-99 359 0.08 0.84 -3.85

Jan-DO 319 0.08 065 -454 0.5 - - - - - 'SWBT I
Feb-DO 206 0.14 075 -2.20 0.4

-+---All CLECs

Mar-DO 255 019 0.76 -2.85
Apr-DO 281 0.19 066

0.3
-4.81

May-DO 266 0.19 0.58 -3.10 02 ...~
Jun-OO 336 0.17 0.70 -4.31 ~

.,..
0.1

Ju~OO 196 0.19 0.84 -2.21
Aug-DO 836 0.15 0.77 -5.41 0.0

'" '" '" 0 0 0 0 0 0 0 0 0
Se 00 686 0.24 0.73 -4.67 '" '" '" 0

~
0 0 9 9 0 0 '%.t :> <> r!: ~ "- >- c: ~

0,
0 0 Q) -!!l Q) ~ .. .;; ::J Q)

4,456 0.16 0.74 Z 0 u. :::;: :::;: <{ en

271 - No. 27a



PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - UNE Loop and Port Combinations Oklahoma

Mean Installation Interval (Oa s)

Field Work
UNE Loop and Port Combos Res/Bus 4.0

All CLECs SWBT
No. of Mean No. Mean No Z-Value 35

Orders of Days of Days

0 nla 275 nla
3.0

- ......- -.
Nov-99 0 nla 274 nla 2.5
Dec-99 0 nla 2.76 nla

Jan-OO 0 nla 272 nla 20 1- _... -SWBT I
Feb-OO 2 250 267 -0.08 ---+-AII CLECs I
Mar-CO 8 2.00 2.78 -0.66

1.5

Apr-DO 13 2.92 292 0.00 1.0
May-DO 19 3.26 300 027

Jun-OO 36 2.81 306 -034 05

Jul-DO 29 2.66 3.44 -074

Aug-CO 69 3A5 3.62 -0.33 00

'" '" '" 0 0 0 0 g 0 0 0 0

Sep-DO 67 2.73 3.07 -0.51 q>
~ ~

q q '! '! ~
q q q

U <: .c ~ ~
Cl a-

0 0 Q) .!!l " '" a- .;: :J "Z D u. ::;: «: ::;: «: UJ
243 2.99

No Field Work
UNE Loop and Port Combos Res/Bus 0.8

All CLECs SWBT
0.7

No of Mean No. Mean No Z-Value

Orders of Da s of Days
06

Ocl-99 29 0.14 0.63 -1.15

Nov-99 34 0.15 064 -1.16 0.5

Dec-99 29 0.10 062 -1.51

Jan-CO 23 OA8 064 -oA4 OA ··"··SWBT

Feb-DO 14 0.57 0.64 -0.11
---+-All CLECs

0.3
Mar-DO 18 OA4 0.62 -0.41

Apr-DO 31 0.10 0.65 -1.72 0.2
May-DO 68 0.13 068 -2.26

Jun-CO 99 0.26 066 -2.29 0.1

Jul-CO 153 0.28 071 -2.34

Aug-CO 364 0.32 075 -404 00

'" '" '" 0 0 0 0 9 0 0 0 0

Sep-CO 375 OA3 0.71 -253 q> '" '" q
~

0 0 q q q q
u ;. U <: ~ ~ i(j- c:

~
Cl a-

0 Q) .!!l Q) '" a- .;: :J Q)0 Z D u. ::;: «: ::;: «: UJ
1,237 0.32 0
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning. POTS (Resale) Oklahoma

Percent Installations Completed Within the Customer Requested Due Date - Field Work
Through August 2000, % installed is calculated based on 5 days

Residence
All GLEGs SWBT 102%

No of # Install % Install % Install Z-Value 100%
Orders by GOOD by GOOD by GOOD

98%
Oct-99 740 711 9608% 94.47% -1.87

96%
Nov-99 806 804 9975% 9437% -6.60

94%Oec-99 665 653 9820% 9439% -4.22 - - - - - -SWBT
Jan.oO 770 762 98.96% 9576% -4.36 92%

--+--All GLEGs
Feb-OO 1.177 1,161 98.64% 94.36% -6.27 90%

Mar-DO 1,098 1,059 96.45% 92.34% -500 88%

Apr.oO 741 729 9838% 9270% -5.88 86%
May.oO 694 670 9654% 9165% -458 84%
Jun.oO 665 645 96.99% 92.42% -4.40

82%
Jul-OO 650 622 95.69% 89.97% -4.78

Aug-DO 818 757 92.54% 8778% -4.07
80%

", ", ", 0 0 0 0 0 0 0 0 0

Sep-OO 747 715 95.72% 9032% -4.91 '" '" ", 9 0 '! '! 9 9 9 9 9
tJ > 0 c: 1> 10 c:

~ '" 0.
0 Ql .!!l Ql Cll 0. ::J "0 z 0 "- ::;; <i ::;; ~ <i (/)

All GLEGs SWBT 120%

No. of # Install % Install % Install Z-Value

Orders by GOOD by GOOD by GOOD 100%
Oct-99 118 117 99.15% 9088% -311 .-.- - .. .-. - -... -

Nov-99 94 94 100.00% 92.59% -2.74 80%
Oec-99 95 88 92.63% 8987% -D88 - - - •• -SWBT
Jan-OO 91 88 96.70% 92.92% -1.40 60% --+--All GLEGs
Feb-OO 116 112 9655% 9216% -175

Mar-DO 98 95 96.94% 9066% -213
40%

Apr-OO 70 65 92.86% 9070% .0.62

May-OO 101 97 96.04% 89.45% -2.14
20%

Jun-OO 85 83 97.65% -2.87

Jul-OO 126 116 9206% -2.32

Aug-OO 132 127 96.21% -460
0%

", ", ", 0 0 0 0 0 0 0
~

0

S -DO 106 103 97.17% -237 '" ~ b 9 9 '! '! 9 9 9 9
0 c: .0 10 c:

~ '" 0.
0 " .!!l " Cll 0.

~ ::J CD0 Z 0 "- ::;; <i ::;; <i rn

Percent Installations Completed Within the Customer Requested Due Date - No Field Work
Through August 2000, % installed is calculated based on 3 days

Residence

All GLEGs SWBT 100%

No. of # Install % Install % Install Z-Value

Orders by GOOD by GOOD by GOOD
100%

Oct-99 1,763 1,763 100.00% 9873% -477 99%
Nov-99 1,827 1,827 10000% 9835% -553

Oec-99 1.431 1,431 100.00% 98.73% -428 99% .... - --. --
• -" - 'SWBT I

Jan-OO 994 994 100.00% 98.71% -3.60 98% --+--All CLEGs
Feb-OO 799 799 100.00% -3.64

Mar-OO 1,168 1,168 100.00% -4.36 98%

Apr-OO 944 944 10000% -4.03
97%

May-DO 1,251 1,251 10000% -508

Jun-OO 1.649 1,649 100.00% -524 97%

Jul-OO 1,401 1.401 100.00% -5.75

Aug-DO 5,911 5,911 100.00% -12.46 96%
", ", ", 0 0 0 0 0 0 0 0 0

sa -00 3,447 3,447 100.00% -3.56 '"
0) b 9 9 '! 0 9 9 9 9 ~0 ;. c: .0 & 10 c:

~ '"0 " .!!l "
m

~
::J CD0 Z 0 "- ::!' <i ::!' <i (/)

All CLEGs 100%

# Inslall % Install Z-Value

by GOOD by COOO 99%

Oct-99 311 311 100.00% -2.99

Nov-99 405 405 100.00% 96.43% -3.87 98%

Oec-99 359 359 100.00% 95.49% -4.12

Jan.oO
97% • - - •• 'SWBT319 319 100.00% 9701% -314

Feb-DO 206 206 100.00% 97.51% -229 96%
--+--All CLEGs

Mar-OO 255 255 100.00% 9722% -2.70
Apr-OO 281 281 100.00% 9622% -3.32 95%

May-OO 266 266 100.00% 97.85% -2.42
Jun-DO 336 336 100.00% 96.77% -3.35 94%

Jul-OO 196 196 100.00% 95.39% -3.08
Aug-OO 836 836 100.00% 9537% -636 93%

0) ", ", 0 0 0 0 0 0 0 0
~Sep-OO 686 686 100.00% 99.71% -1.42 0)

'"
0) 9 9 '! '! 9 9 9 9U > 0 c: .0 10 c:

~
", 0.

0 0 CD .!!l CD Cll 0. ::J ::J QlZ 0 "- ::;; <i ::;; -, <i (/)
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning. UNE Loop and Port Combinations Oklahoma

Percent Installations Completed Within the Customer Requested Due Date - Field Work
Through August 2000, % installed is calculated based on 5 days

UNE Loop and Port Combos Res/Bus

All CLECs SWBT
100%

No of # Install % Install % Install Z-Value 90%
Orders by CDDD by CDDD by CDDD

80%
Oct-99 0 0 n/a 93.33% n/a

Nov-99 0 0 n/a 9388% n/a 70%

Dec-99 0 0 nla 9328% n/a 60%

Jan-DO 0 0 n/a 95.05% n/a - - •• - 'SWBT
50%

Feb-DO 2 2 100.00% 93.78% -036
__AIICLECs

Mar-DO 8 8 100.00% 9189% -084
40%

Apr-OO 13 12 9231% 9214% -0.02 30%

May-DO 19 17 89.47% 9103% 0.24 20%
Jun-OO 36 36 100.00% 91.09% -188

10%
Jul-OO 29 29 100.00% 88.59% -193

AU9-00 69 66 95.65% 8594% -232 0%
0> 0> 0> 0 0 0 0 0 0 0 0 0

Se -00 78 70 89.74% 90.33% 0.17 0> '£ 0> 9 9 0 0
~ ~ 9 9 9U " c: .c ~ ~

~
0> 0-

0 0 '" .!!l '" '" 0- m -S :J '"Z 0 LL ::; ..: ::; ..: en
254 240 94.49% 91.66'

Percent Installations Completed Within the Customer Requested Due Date - No Field Work
Through August 2000, % installed is calculated based on 3 days

UNE Loop and Port Combos ResIBus
All CLECs SWBT

100.0%

No. of # Install % Install % Install Z-Value 995%
Orders byCDDD by CDDD by CDDD

Ocl-99 29 29 10000% 9849% -0.67 99.0%

Nov-99 34 34 10000% 98.11% -0.81 98.5%
Dec-99 29 29 100.00% 98.37% -0.69

Jan-oO 23 23 100.00% 98.53% -0.59
98.0% • - _•• -SWBT

Feb-OO 14 14 100.00% 9827% -0.50 97.5%
__AIICLECs

Mar-OO 18 18 100.00% 9823% -0.57
97.0%

Apr-OO 31 31 100.00% 98.03% -0.79

May-OO 68 68 10000% 97.96% -119 96.5%

Jun-OO 99 99 100.00% 98.15% -1.37 96.0%
153 153 100.00% 9743% -2.01

364 384 100.00% 97.20% -3.24 955%
0> 0> 0> 0 0 0 0 0 0 0 q q

375 375 100.00% 99.84% -1.16 '\' '\'
~

9 9 0
~ 9 9 9

1:) > c: .c ~ iU c:
~

0> 0-

0 0 .!!l '" '" 0-
~

:J '"Z 0 LL ::; ..: ::; ..: en
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

September 2000

Oklahoma

% POTS/UNE-P Installations Confirmed by FOC Within the Customer Requested Due Dates - Diagnostic Measure



PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - POTS (Resale) Oklahoma

Percent SWBT Caused Missed Due Dates - FieldWork

Residence
All GLEGs SWBT 120%

No of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Oates Due Oates 100%

Oct-99 827 50 605% 724% -128

Nov-99 890 29 3.26% 711% -439 8.0%
Dec-99 728 40 5.49% 8.14% -2.56 ,

.. ---' ••••• 'SWBT
Jan-QO 851 30 353% 657% -3.53

6.0% --+-AIIGLEGs
Feb-DO 1,276 40 3.13% 6.75% -5.03

Mar-DO 1.205 67 556% 825% -329
40%

Apr-DO 822 34 414% 833% -4.27

May-OO 781 36 461% 8.71% -4.00

Jun-OO 749 31 4.14% 982% -516
2.0%

Jul-OO 763 23 3.01% 1064% -6.76

Aug-DO 947 32 3.38% 975% -6.53
0.0%

en en en 0 0 0

~
0 0 0 0 0

Sep-OO 850 31 3.65% 875% -5.18 ~
en

~ 9 9 ~ 9 9 9 9 9

" C .0 ,., C
~

Cl C>-

O 0 " ~ " '" ~ '" -'l :0 "89 443 4.1
z 0 u. :;; :;; « rn

9.0%All GLEGs SWBT
No. of # Missed % Missed % Missed Z-Value 8.0%

,. .. _-_ ...

Orders Due Dates Due Dates Due Dates

Ocl-gg 141 4 2.84% 6.49% -175 7.0%

Nov-99 120 0 0.00% 597% -276 60%
Dec-gg 116 9 776% 6.16% 0.70

Jan-DO 112 8 714% 521% 0.91
50% - _. - - 'SWBT

Feb-DO 139 7 5.04% 516% -DOl 4.0% --+-AIICLEGs

Mar.QO 126 5 397% 6.79% -1.25
30%

101 5 4.95% 5.89% -0.40

117 7 598% 558% 0.19 2.0%

133 6 4.51% 839% -1.60 10%
154 6 8.25% -1.95

186 7 8.32% -2.23
00%

en en en 0 0 0 0 0 0 0 0 0

119 3 8.51% -2.33 ~
"! ~ 9 9 ~ ; 9 9 9 % 9
> C .0 ,., C

~
C>-

O 0 " ~ " :;; '" -'l :0 "Z 0 u. ::;; « rn

No Field Work

All GLEGs SWBT 0.60%

No. of # Missed % Missed % Missed Z-Value
Orders Due Dates Due Dates Due Dates 0.50%

Oct·gg 8,041 8 0.10% 013% -068

Nov-99 7,413 3 0.04% 0.12% -1.98 0.40%
Dec-99 7,058 5 007% 0.24% -2.92

Jan-GO 7,434 1 001% 0.20% -3.57 " - _. - 'SWBT
0.30%

Feb.QO 7.897 8 0.10% 0.26% -2.73 --+-AIIGLEGs

Mar-OO 7,677 15 0.20% 027% -1.25
0.20%

Apr.QO 5,653 9 016% 0.37% -2.55

May-oO 7,898 6 0.08% 0.44% -4.87
010%

Jun.QO 7.348 10 0.14% 051% -4.46

Jul-oO 7,120 7 0.10% 0.47% -457

Aug-OD 7,928 6 0.08% 0.52% -5.51
0.00%

en en en 0 0 0

~ 9 0 0 0 0

Sep-oO 6,869 19 0.28% 0.35% -1.06 "! 'J: <J) 0 9 9 9 9 0 9
u <> C. .0 Iii ,., c

~ '" C>-o CD .!!l " ~ '" -'l :0 "0 z 0 u. ::;; ::;; « en
97 0.11%

Business
All CLECs SWBT 16%

No. of # Missed % Missed % Missed Z-Value
1.4%

Orders Due Dates Due Dates Due Dates
"

Oct-99 373 0 0.00% 0.15% -075 1.2% "

Nov-99 359 1 0.28% 0.13% 074

Dec·99 340 0 0.00% 135% -215 1.0%
- •• - - ·SWBT

Jan-oO 404 0 0.00% 013% -071 0.8% -+--AIICLECs
Feb-oO 260 1 0.38% 0.17% 082
Mar-QO 593 2 034% 0.27% 031 0.6%

Apr-OO 759 8 1.05% 0.23% 4.41
May-oO 861 4 046% 012%

0.4%
284

Jun-QO 1.097 3 027% 018% 0.71 02%
Jut-DO 1,267 2 016% 023% -050

Aug-oO 1,003 8 080% 0.15% 467 00%

Se
en en en 0 0 9 0

~
0 0 0 00 840 3 0.36% 0.27% 0.50 "! "! en 9 ~

0 9 9 9 9u > <> c Iii "- c
~

Cl a.
0 0 CD

~ " ~ '" -'l :0 "56 32 039% 0 z 0 u. ::;; :;; « en

271 - No. 29a



PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - UNE Loop and Port Combinations Oklahoma

Percent SWBT Caused Missed Due Dates

Field Work

UNE Loop and Port Combos Res/Bus 18.0%

All CLECs SWBT
160%

No. of # Missed % Missed % Missed l-Value
Orders Due Dates Due Dates Due Dates 14.0%

Oct-99 0 nJa 6.99% nla

Nov-99 0 nla 6.78% nla
120%

Dec-99 0 n/a 7.64% nJa 10.0% t_ - - - - 'SWBT I

Jan-DO 0 nJa 6.22% n/a I-+--AIiCLEcsl
Feb-OO 0 000% 6.31% -037

8.0%

Mar-DO 0 0.00% 7.85% -097 6.0% .....

Apr-DO 2 15.38% 7.63% 105

May-DO 1 455% 7.81% -057
4.0%

Jun-OO 0 0.00% 9.45% -204 2.0%

Jul-OO 0 0.00% 10.02% -203

Aug-OO 2 2.41%> 9.40% -2.18
0.0%

'" '" '" ~
0 0

i
0 0 0 0 0

5e -00 3 3.26% 8.68% -185 ~ '" '0 '2: ';! q q q q q::- c::
" it! c::

~
C> c-

O 0 " !'l <D ~ :J "Z 0 .... ::; <i ::; <i (J)
8 2.67%

No Field Work

UNE Loop and Port Combos Res/Bus 0.6%

All CLECs SWBT

No. of # Missed % Missed % Missed l-Value 0.5%
Orders Due Dates Due Oates Due Dates

Oct-99 16 0 0.00% 0.13% -0.14

Nov-99 12 0 0.00% 0.12% -012
0.4%

Dec-99 127 0 0.00% 0.37% -069 "

Jan-DO 95 0 0.00% 0.19% -043 0.3%

Feb-OO 240 1 0.42% 0.25% 052

Mar-DO 140 0 0.00% 0.27% -0.62 0.2%

Apr-OO 102 0 0.00% 0.34% -0.59

May-DO 289 0 0.00% 0.39% -107 01%
Jun-OO 571 0 0,00% 0.47% -163

JUI-OO 662 2 0.30% 044% -0.55

Aug-DO 1.361 0 0.00% 048% -256
00%

'" Ol '" 0 0 0 0 0 0 0 0 0

Sep-OO 989 1 0.10% 0.34% -130 ~ ';t '0 q q ';! ';! 'i q q
~

q
c:: .0 c::

~
c-o <D !'l <D " c- ..

~ :J <D0 Z 0 .... ::; <i ::; <i (J)

4 0.09% 0
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PERFORMANCE MEASUREMENT TRACKING Septem ber 2000

Provisioning - POTS (Resale) Oklahoma

Percent SWBT Missed Due Dates Due to Lack of Facilities

Residence

All CLECs SWBT 8,0%

No of # Missed % Missed % Missed Z-Yalue
70%

Orders Due Dates Due Dates Due Dales

Oct-99 827 8 0.97% 387% -428 60%
Nov-99 890 2 0.22% 368% -545 ---
Dec-gg 728 21 2.88% 572% -325 50%

Jan-oo 851 22 2,59% 462% -2,77 40%
Feb-OQ 1,276 26 204% 435% -3.97

1,205 49 407% 599% -2,73 3,0%

822 25 304% 542% -295
2.0%

781 31 3.97% 5.76% -211

749 24 320% 640% -3.52 10%

763 17 2.23% 6,73% -4.91

947 24 2,53% 5.61% -406 00%
en en m 0 0 0 0 0 0 0 0 0

850 27 3.18% 5.42% -283 en 'J: en 9 2: '! '! 9 9 9 9 0

U " c:: iii' c::
~

0> 6.
0 " ~ " '" a.

~ :J "0 z 0 u. :::;; « :::;; « l/J0,689 276 2.58%

Business
All CLECs SWBT 8.0%

# Missed % Missed % Missed Z-Yalue
7.0%

Due Dates Due Dales Due Dates

Oct-99 141 0 000% 400% -2.42 60% ---
Nov-99 120 0 000% 313% -1.97

Dec-99 116 5 4.31% 4.72% -0.20 50%

Jan-OQ 112 4 3.57% 427% -036 40%
Feb-OQ 139 2 144% 3.81% -145

Mar-oo 126 4 3.17% 5.29% -1.05 30%

Apr-oo 101 4 3.96% 454% -0.28
2.0%

May.{)O 117 6 513% 4,45% 0,35

Jun-oo 133 6 4.51% 674% -102 1.0%

Jul-OQ 154 5 3.25% 594% -140

Aug-OQ 186 7 376% 6,47% -1.49 00%
en en m 0 0 0 0 0 0 0 0 0

Sep-OQ 119 3 2.52% 6.79% -1.84
m

~
m 9 9 0 '! 9 ~ 9 9 'iu " c:: .c ~ iii' ~

0>
0 " ~

<D a.
~

:J <D0 Z 0 u. :::;; « :::;; « l/J
46 2.94%

Provisioning - UNE Loop and Port Combinations

ReslBus
SWBT 7.0%

% Missed % Missed Z-Yalue

Due Dales Due Dates 6.0%

Oct-99 0 0 nla 3.91% nla

Nov-99 nla 3.52% nla
50%

0 0

Dec-99 0 0 nla 546% nla 40% - _••• -SWBT
Jan.{)O 0 0 nla 4.53% nla --+--AII CLECs I
Feb'{)O 2 0 0.00% 421% -0.30 30%

(Mar.{)O 11 0 0.00% 580% '{)82

Apr.{)O 13 0 0.00% 5,17% -084 2.0%

May-OQ 22 0 0.00% 538% -1,12

Jun-OQ 40 0 000% 649% -1,67 1.0%

Jul-OQ 37 0 000% 6.53% -1,61

Aug.{)O 83 2 241% 5.82% -1.33
0.0%

m m m 0 0 0

~
0 0 0 0

~Se .{)O 92 3 3.26% 5.80% -104
m

~ 'Z 9 9 '! 9 0 9 9
U c:: .c 6;' c':

~
0> a.

0 " ~ " '" a.
~

:J <D0 Z 0 u. :::;; « :::;; « l/J
300 5 167% 5
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - POTS (Resale) Oklahoma

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Da s
Residence

A1ICLECs SWBT 10.0%

# Missed # Missed % Missed % Missed Z-Value 9.0%
Due Dates > 30 Days > 30 Days > 30 Days

8.0%
Oct-99 8 0 0.00% 8.35% -085

Nov-99 2 0 0.00% 6.32% -0.37 70%

Dec-99 21 0 0.00% 4.27% -097 6.0% 1- - - - - -SWBT l
Jan-OO 22 0 0.00% 5.08% -108 5.0% --+-A11 CLECsJ
Feb-OO 26 1 3.85% 3.01% 0.24

Mar-OO 49 1 2.04% 3.17% -0.44
4.0%

Apr-OO 25 0 0.00% 5.31% -118 3.0%

May-OO 31 0 0.00% 2.59% -0.91 20%
Jun-OO 24 0 0.00% 5.42% -1.17

1.0%
Ju~OO 17 0 0.00% 8.88% -1.29

Aug-OO 24 1 4.17% 6.59% -0.47
0.0%

'" '" '" 0 0 0 0 0 0 § 0 0

Sep-OO 27 0 0.00% 8.11% -1.54 '" '" '" 0 0 0 0 0 0 0
~.". :> Q C: .0 <. <. :>. C: 0.0 0 .,

~
., .. It .. .;; ::J ::J .,

0 z 0 u. :< :<
.., « (j)

276 3 1.09%

Business

A1ICLECs SWBT 60.0%

# Missed # Missed % Missed % Missed Z-Value

Due Dales > 30 Days > 30 Days > 30 Days 50.0%

Oct- O 0 n/a 7.27% n/a

Nov-99 0 0 n/a 12.10% n/a 40.0%
Dec-99 5 1 20.00% 7.55% 102 • _. _. -SWBT
Jan-OO 4 1 25.00% 13.66% 065 30.0% --+-A1ICLECs
Feb-OO 2 0 0.00% 5.05% -0.3

Mar-OO 4 0 0.00% 6.55% -0.5
20.0%

Apr-OO 4 0 0.00% 6.31% -0.52

May-OO 6 0 0.00% 5.26% -0.58
10.0%

Jun-OO 6 0 0.00% 6.60% -0.65

Jul-OO 5 1 20.00% 13.10% 0.45

Aug-OO 7 4 57.14% 12.24% 3.48
0.0%

'" '" '" 0 0 0 0 0 0 0 0 0

Se - 3 0 0.00% 14.24% -0.71 '" ~ '" 9 0 0
~ 9 9 9 ~

0

13 Q c .0 <. >- c
~

C-
o ., ., ., .. It ., .;; ::J .,

0 Z 0 .., u. :< :< « (j)
46 7

PrOVisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Da s
UNE Loop and Port Combos ResIBus

All CLECs SWBT 12.0%

# Missed # Missed % Missed % Missed Z-Value

Due Dates > 30 Days > 30 Da s > 30 Days 10.0%

Ocl-99 0 0 nla 7.99% n/a

Nov-99 0 0 n/a 7.79% n/a 8.0%
Dec-99 0 0 nla 4.99% n/a ------SWBT
Jan-OO 0 0 nla 7.19% nla 6.0% --+-A1ICLECs
Feb-OO 0 0 nla 3.51% nla

Mar-OO 0 0 n/a 4.02% n/a
4.0%

Apr-OO 0 0 n/a 5.56% n/a

May-OO 0 0 nla 3.23% n/a
2.0%

Jun-OO 0 0 nla 5.74% n/a

Jul-OO 0 0 nla 9.88% n/a

Aug-OO 2 0 0.00% 8.14% -0.42
0.0%

'" '" '" 0 0 g 0 0 g ~
0 0

0 0.00% 10.09% -0.58 ~ ~ '" 9 0
~

0 0
~Sep-OO 3 Q c .0 "- :>. C:

~
0.

0 .,
~

., .,
It .. ::J

~
.,

0 Z 0 u. ::. :< .., (j)

12 Mo. Total 5 0
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - POTS (Resale) Oklahoma

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

Residence

All GLEGs SWBT 0.8%

# Missed # Missed % Missed % Missed Z-Value
07%

Due Dates > 90 Days > 90 Days > 90 Days

Oct-99 8 0 0.00% 0.68% -023 0.6%
Nov-99 2 0 0.00% 0.00% 0.00

Dec-99 21 0 0.00% 0.00% 000 0.5%

-=~~;LTEGS I"
Jan-OO 22 0 0.00% 0.00% 000 0.4%
Feb-OO 26 0 0.00% 0.17% -0.21

Mar-oo 49 0 0.00% 0.24% -0.35 0.3%

Apr-oo 25 0 0.00% 0.50% -0.35
0.2%

May-DO 31 0 0.00% 0.00% 000

Jun·oo 24 0 0.00% 0.35% -0.29 01%

Jul-OO 17 0 0.00% 0.00% 0.00

Aug-oo 24 0 0.00% 0.22% -0.23 00%

'" '" '" 0 0 0 0 0 0 0 0 0

Sep-oo 27 0 0.00% 0.15% -0.20 '" '" '" 0 0 0 0 9 0 9 ~ ~t; :> u c': .6 ~ ~ >- c': ::;j0 .. .!!l .. '" !t '" .;; " ..0 z 0 "- ::;; ::;; « (f)
0 0.00% 0.1

Business
A1IGLEGs SWBT 4.0%

# Missed % Missed % Missed Z-Value
3.5%

> 90 Days > 90 Days > 90 Days

Oct- O 0 nJa 1.82% nJa 3.0%
Nov-99 0 0 nJa 0.00% nfa

Dec-99 5 0 0.00% 0.00% 0.00 2.5%

-=~~~:EGsl
..

Jan-oo 4 0 000% 0.49% -0.14 2.0%
Feb-oo 2 0 0.00% 0.00% 000

Mar-oo 4 0 0.00% 0.00% 0.00 1.5%

Apr-oo 4 0 0.00% 0.00
1.0%

May-oo 6 0 0.00% -0.16 .'

Jun-oo 6 0 000% -0.14 0.5%

Jul-oo 5 0 000% -0.35

Aug-oo 7 0 0.00% -0.20
0.0%

'" '" '" 0 0 0 0 0 0 0 0 0

Se 00 3 0 0.00% -0. '" '" '" ~
0 0 0 9 9 9 0 0

t; :> u .6 ~ ~ >- c ::;j C. C-
o .. .!!l .. '" !t '" .;; ~

..0 z 0 "- ::;; ::;; (f)

46 0 o.

Provisioning - UNE Loop and Port Combinations

UNE Loop and Port Gombos ReslBus

All GLEGs SWBT 1.4%

# Missed # Missed % Missed % Missed Z-Value

Due Dates > 90 Days > 90 Days > 90 Days 1.2%

0 0 nla 1.06% nfa

Nov-99 0 0 nfa 0.00% nJa
1.0%

Dec-99 0 0 nJa 0.00% nfa
0.8% - - - - - -SWBT

Jan-oo 0 0 nfa 0.12% nJa ___All CLEGs

Feb-oo 0 0 nfa 0.13% nfa 0.6%
Mar-OO 0 0 nla 0.18% nfa

Apr-oo 0 0 nfa 0.37% nfa 0.4%

May-oo 0 0 nfa 0.10% nJa

Jun-oo 0 0 nfa 0.34% nJa 0.2%

Jul-oo 0 0 nfa 0.56% nfa

Aug-oo 2 0 0.00% 0.32% -0.08
0.0%

'" '" '" 0 0 0 0 0 0 0 0 0

Se 0 3 0 0.00% 1.30% -0.20 '" '" ~ ~
0 0 0 0 '? 9 0

~.!- :> .6 ~ ~ >. c ::;j C.u 0 .. '" .. '" !t '" .;; ~
..0 Z 0 .., "- ::;; ::;; (f)

5 0 O.
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning· POTS (Resale) Oklahoma

Average Dela Da s Due to Lack of Facilities

Residence
All CLECs SWBT 14.0

# Missed Avg. No. Avg. No. Z-Value
Due Dates 01 Days 01 Days 12.0

Oct-99 8 9.88 11.98 -0.43

Nov-99 2 9.00 10.92 -025
10.0

Dec-99 21 4.71 8.87 -171
8.0 1- - - -- -SWBT IJan-OO 22 5.55 7.98 -1.10

1--+-A1ICLECS i
Feb-OO 26 6.65 8.09 -0.65 6.0
Mar-OO 49 7.24 926 -1.25

Apr-OO 25 6.24 10.22 -126 4.0

May-OO 31 8.42 926 -0.50

Jun-OO 24 6.17 965 -1.43 2.0

Jul-OO 17 682 11.10 -1.48

Aug-OO 24 6.83 1000 -1.31
0.0

0> 0> 0> 0 0 0 0 0 0 0 0 0

Se -00 27 5.22 11.01 -2.37 ~
0> 0> 0 0 0 0 0 0 '? 0 0
:> u C: .6 c. c. >. C: 0, 0-
0 '" !; '"

.,
~

.,
-=l ~ ~ '"0 z 0 ... ::;; :::;; If)

276 6.64

Business
A1ICLECs SWBT 25.0

# Missed Avg. No. Avg. No. Z-Value
Due Dates 01 Days olD s

20.0
0 n/a 12.80 n/a

0 n/a 12.22 n/a

5 12.40 10.11 0.41 15.0

4 14.00 1404 000

2 3.50 911 -0.67

4 700 10.60 -0.56
10.0

Mar-oo

4 875 11.36 -0.40

6 6.17 10.31 -078 5.0

6 3.00 9.41 -1.33

5 720 15.24 -0.89

7 19.57 13.89 0.92
0.0

0> 0> 0> 0 0 0 0 0 0 0 0 0

3 2.33 19.13 -0.85
0>

~
0> 0 0 0 0 'i 0 0 '? ~U u C: A c. c. C: '3 C)

0 '"
.,

'"
.,

~ .. -=l :J '"0 z 0 ..., ... :::;; :::;;
..., « If)

46 9.20

Provisioning· UNE Loop and Port Combinations

UNE Loop and Port Combos ReslBus

A1ICLECs SWBT 25.0

# Missed Avg. No. Avg. No. Z-Value

Due Dates 01 Days olDa s
20.0

Oct-gg 0 nla 12.25 n/a

Nov-gg 0 n/a 11.25 n/a

Dec-99 0 n1a 9.14 n/a 15.0 - - - - - -SWBT
Jan-oo 0 n/a 9.47 n1a --+-A1ICLECs
Feb-oo 0 n1a 8.34 n/a

Mar-OO 0 n/a 9.60 nla
10.0

Apr-OO 0 n/a 10.51 nla

May-OO 0 n/a 9.51 n/a 5.0

Jun-oo 0 nla 958 n/a

Jul-OO 0 n1a 12.08 n1a

Aug-oo 2 23.50 11.06 1.33
0.0

0> 0> 0> 0 0 0 0 0 0 0 0 0

Se 0 3 1.00 13.63 -0.98
0> 0> 0> '? ~

0 0 'i ~
0 '? 0

U :> u c: C. C.
~

C) 0-
0 '" .. '"

.,
~

., :=; ~ '"0 z 0 ..., ... :::;; :::;; If)
5 10.00
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - POTS (Resale) Oklahoma

Da s for SWBT Caused Missed Due Dates (Excludin Lack of Facilities) - Field Work

All CLECs SWBT 100

# Missed Avg. No. Avg No Z-Value 90
Due Dates of Days of Days

8.0
Oct-99 42 9.45 2.95 11.11

Nov-99 27 2.30 300 -083 7.0

Dec-99 19 326 3.46 -023 6.0

Jan-OO 8 2.13 4.59 -108
- - - - - -SWBT

50
Feb-OO 14 3.86 4.61 -043

-+--AIiCLECs

5.00 4.51 0.41
4.0

18

9 322 504 -0.79

5 4.00 502 -035 2.0

7 271 527 -092 1.0
6 933 517 1.65

8 863 5.41 1.29
00

m m m
~

0 0 0 0 0 0 0 0

4 700 5.47 0.39 q> q>
~

<;> ~ ~ 'i <;> <;> 0 <;>
13 > c: .0 c:

~
b> a.

0 " ~ " '" a. '" ~ ~ "0 z 0 "- ::;; <{ ::;; en
167 5.41

Business

All CLECs SWBT 14.0

# Missed Avg No. Avg. No. Z-Value
Due Dates of Days of Days 120 ..

Oct-99 4 825 5.87 0.34

527
10.0

Nov-99 0 nla nla

Dec-99 4 575 517 0.14 80 • - - - - 'SWBT
Jan-OO 4 200 12.56 -038

Feb-OO 5 3.60 1106 -100
-+--AIiCLECs

6.0
Mar-OO 1 3.00 429 -022

Apr-OO 1 8.00 12.08 -021 40

May-OO 1 200 7.41 -057

Jun-OO 0 nla 8.17 n/a 20

Jul-OO 1 5.00 527 -002

Aug-OO 0 n/a 8.87 n/a
0.0

m m m 0 0 0 0 0 0 0 0 0

Sep-OO 0 nla 11.70 nla q> m
~

<;> <;> ~ l <;> <;> ~ <;> <;>
13 ;. c: .0 >- c: 0> a.

0 " ~ " '" '" -=l ~ " "0 z 0 "- ::;; ::;; <( en
7

Lack of Facilities) • No Field Work

All CLECs SWBT 10.0

# Missed Avg. No. Avg. No. Z·Value 9.0
Due Dates of Days of Days

80
Oct-99 8 125 477 -143 "

7.0 . '
Nov-99 3 100 763 -042

Dec-99 5 240 434 -0.87 6.0

Jan-OO 1 1.00 4.73 -0.54 - - - - - -SWBT
50

Feb-OO 8 2.75 436 -079 -+--AIiCLECs
4.0

Mar-OO 15 8.93 436 367

Apr-OO 9 2.67 4.42 -0.91 3.0

May-OO 6 283 404 -062 2.0

Jun-OO 10 250 488 -1.29 1.0
Jul-OO 7 6.00 5.19 027

AU9-OO 2 150 4.55 -0.66
0.0

m m m 0 0 0 0 0 0 0 0 0

Sep-OO 8 3.13 489 -0.88 ~
q> m <;> <;> ~ ~

0 <;> <;> <;> <;>
> " c: .0 >. c:

~
0> a.

0 " ~ " '" a. '" ~ ~ "0 Z 0 "- ::;; <{ ::;; en
82 3.88

Business
All CLECs SWBT 200

# Missed Avg. No Avg. No Z-Value 180
Due Dates of Days of Days

160
Oct-gg 0 n/a 12.52 nla

Nov-99 1 100 9.57 -0.43 140

Dec-99 0 nla 4.13 n/a 120

Jan-oo 0 n/a 432 n/a 10.0
" - _. -SWBT

Feb-OO 1 100 8.71 -0.46 -+--AIiCLECs

Mar-OO 2 100 3.73
8.0 ..

-069
Apr-OO 8 263 721 -1.53 6.0

May-OO 4 275 7.48 -0.66 4.0
Jun-OO 3 333 13.42 -0.65 20
Jul-OO 2 1200 369 2.78

Aug-OO 6 1617 627 3.11
0.0

m m m 0 0 0 0 0 0 0 0 0
Sep-OO 2 16.00 1800 -0.09 q>

~
m <;> <;> ~ <;> 0 0 <;> <;>

~13 0 c: .0

~
>. c

~
0>

0 0 " ~ " '" '" ~ " "29 6.86 7.01
z 0 "- ::;; ::;; <{ en
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· UNE Loop and Port Combinations

September 2000

Oklahoma

Field Work
UNE Loop and Port Combos Res/Bus

All CLECs SWBT 7.0

# Missed Avg No Avg. No. Z-Value

Due Dates ofDa s of Days 60·
I" • - - ~

OCI-99 0 n/a 371 n/a

Nov-99 0 n/a 357 n/a
5.0

, .
Dec-99 a n/a 375 n/a

4.0
Jan-OO 0 n/a 5.74 n/a 1-- _. --SWBT !

Feb-OO a n/a 5.74 n/a 30
i_AIICLECS!

Mar-oo a n/a 4.47 n/a

Apr-oo 2 350 6.16 -036 2.0

May-OO 1 1.00 5.34 -0 63

Jun-oo 0 nla 569 n/a 10

Jul-OO a nla 5.19 n/a

Aug-OO a n/a 5.85 n/a
00

Sep-OO a nla 6.49 nla

3 267 5.1

No Field Work
UNE Loop and Port Combos Res/Bus

All CLECs SWBT 600·

# Missed Avg. No. Avg. No. Z-Value

Due Dates of Days of Days SOO

Oct- O n/a 6.00 nla

Nov-99 a n/a 7.90 nla 400
Dec-99 a n/a 426 nla

Jan-oo a n/a 4.70 n/a
• --"-SWBT

30.0
Feb-oo 1 5200 4.69 653

_AIICLECs

Mar-oo a nla 4.28 nla
200

Apr-oo a n/a 4.72 nla

May-DO a n/a 419 n/a
100

Jun-oo a n/a 5.31 n/a

Jul-OO 2 1.00 5.11 -076

a nla 4.61 n/a
00

Aug-OO 0> 0> 0> 0

~ ~
0 0 0 0 0 0

Sep-OO , 7.00 6.13 ~
q> q>

~
q q q q q

~ii u 5- >- c
~

Cl
Ql .!!l Ql ell

~
:J Ql0 Z 0 "- ::. « ::. « en

12 Mo. 4 1525
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - POTS (Resale) Oklahoma

Percent Trouble Reports on Nand T Orders within 10 days - Field Work

Residence
All CLECs SWBT 7.0%

No. of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports 6.0%

Oct-99 817 33 4.04% 4.58% -072

Nov-99 886 25 2.82% 435% -218
50%

Dec-99 727 32 4.40% 4.41% -0.02
4.0%

I~~~~:~~Jan-OO 847 26 3.07% 3.42% -0.54

Feb-OO 1,270 53 4.17% 4.10% 012 3.0%
Mar-OO 1,193 51 427% 4.60% -052

Apr-OO 816 34 4.17% 4.46% -0.39 2.0%

May-OO 775 27 3.48% 4.94% -1.83

Jun-oo 743 45 6.06% 5.14% 1.10 1.0%

Jul-OO 759 27 3.56% -239

Aug-OO 939 34 -1.20 0.0%
en en en a a a a a a 0 a 0

Sep-oo 846 32 -1.21 en en en 0 2: 0
~

0 9 9 0 a
1'; :> u 0: '- >. c

~
6> 6.

0 " .!!l "
.,

~
., .;; ~ "0 z 0 u. ~ ~ en

70%All CLECs SWBT
No. of # Trouble % Trouble % Trouble Z-Value

Orders Reports Reports Reports 6.0%

Oct-99 136 2 1.47% 2.21% -0.58

Nov-99 116 2 1.72% 2.72% -065
5.0%

Dec-99 108 3 2.78% 2.84% -0.04
4.0% - _. - - ·SWBT

Jan-oo 109 1 0.92% 2.61% -1.10

Feb-oo 133 2 1.50% 2.72% -0.86 -+-A11
3.0%

Mar-oo 118 1 0.85% 257% -1.18

Apr-oo 98 3 3.06% 2.76% 0.18 2.0%

May-oo 110 1 0.91% 2.62% -1.12

Jun-oo 124 2 161% 3.58% -1.17 1.0%

Jul-oo 139 8 576% 3.01% 1.83

Aug-oo 173 5 2.89% 3.18% -0.21 0.0%
en en en 0 0 0 0 0 0 0 0 0

Sep-oo 109 3 275% 2.98% -0.14 en en en 0 0

~
0

~ ~ 9 q 0
..J. :> u 0: .6 '-

~ '" 6.0 0 " .!!l " ~
., .;; " "0 z 0 u. ~ ~ <{ en

1,473 33

S - No Field Work

Residence
All CLECs SWBT 8.0%

No. of # Trouble % Trouble % Trouble Z-Value .'
7.0%

Orders Reports Reports Reports
_a __ ..

Oct-99 3,529 167 4.73% 6.29% -3.56 6.0%

Nov-99 3,527 113 3.20% 6.75% -8.00

Dec-99 3,492 106 3.04% 7.51% -956 5.0%
_. - - - -SWBT

Jan-oo 3,531 81 2.29% 5.86% -8.65 4.0%
Feb-OO 4,412 100 2.27% 6.82% -11.48

-+-A1ICLECs

Mar-OO 3,817 115 3.01% 7.26% -9.63 3.0%

Apr-OO 2,615 75 2.87% 7.32% -8.42
2.0%

May-oo 3,068 158 5.15% 6.59% -3.03

Jun-oo 3,258 125 3.84% 6.22% -5.39 1.0%

Ju~oo 3,065 132 4.31% 6.94% -5.46

Aug-oo 3,727 150 402% 6.82% -6.49 0.0%
en en en 0 0 0 0 0 0 0

~
0

Sep-oo 3,368 136 4.04% 7.56% -7.36
en en en 9 0 0 0 0 0 9 'l1'; :> u c .6 '- '- >. 0:

~0 "
.,

"
.,

~
., .;; ~ "0 z 0 .., u. ~ ~ en

09 1,458

4.5%A1ICLECs SWBT
No. of # Trouble % Trouble % Trouble Z-Value 4.0%
Orders Reports Reports Reports

Oct-99 52 2 3.85% 325% 0.24 3.5%

Nov-99 83 1 120% 3.77% -1.21 3.0%
Dec-99 99 1 101% 2.75% -1.04 ..... - -.-.

Jan-oO 110 2 182% 2.78% -0.59
2.5% _. - - - -SWBT

Feb-QO 62 1 161% 2.77% -0.55 2.0% --+--A11 CLECs

Mar-OO 95 1 1.05% 1.54% -0.38
Apr-oo 107

1.5%
2 1.87% 065% 1.52

May-oo 289 1 0.35% 0.59% -0.53 1.0%

Jun-oo 234 1 0.43% 1.03% -0.90 0.5%
Ju~OO 488 0 0.00% 1.02% -224

Aug-oo 270 3 1.11% 1.39% -0.38 0.0%
en en en 0 0 0 0

~
0 0 0 aSe 00 276 2 0.72% 1.54% -1.07 en en en 9 2: 0 a a 0 0 0

1'; :> u c '- '- 0: ~ 6> 6.
0 0 " .!!l "

.,
~

., .;; " "2,165 17 0.79% z 0 u. ~ ~ <{ en
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - POTS (Resale) Oklahoma

Percent Trouble Reports on C Orders within 10 da s - FieldWork

Residence

All GLEGs SWBT 30.0%

No. of # Trouble % Trouble % Trouble l-Value
Orders Reports Reports Reports 25.0%

OCI-99 10 0 0.00% 1.94% -0.45

Noy-99 4 1 25.00% 2.02% 319 20.0%
Dec-99 1 0 0.00% 1.92% -0.14

Jan-OO 4 0 0.00% 1.58% -0.25
- - - - - -SWBT

15.0% --..-All GLEGs
Feb-OO 6 0 0.00% 1.80% -0.33

Mar-OO 12 0 0.00% 2.12% -051
10.0%

Apr-DO 6 0 0.00% 2.26% -0.37

May-OO 6 0 0.00% 2.54% -0.40
5.0%

Jun-OO 6 0 0.00% 2.91% -0.42

Jul-OO 4 0 0.00% 2.77% -0.34
... _.- .- ..

Aug-OO 8 0 0.00% 2.26% -0.43
0.0%

'" '" '" 0 0 0 0 0 0 0 0 0

Se 00 4 0 0.00% 2.62% -0.33 ~ ~ '" 0
~

0 0 1 q :l ~
0

" c '- '- c: 6.
0 " ~ " '" ~ '" " " " .,

0 Z 0 u. ::E ::E ..., ...,
~ en

71 1.

All GLEGs SWBT 18.0%

No. of # Trouble % Trouble % Trouble l-Value 16.0%
Orders Reports Reports Reports

Ocl-99 5 0 0.00% 2.84% -038 14.0%

NoY-99 4 0 000% 2.94% -0.35 12.0%
Dec-99 8 0 0.00% 1.58% -0.36

Jan-DO 3 0 0.00% 2.08% -0.25 10.0% - - - - - -SWBT

Feb-OO 6 0 0.00% 1.83% -0.33 8.0%
--..-All GLEGs

Mar-OO 8 0 0.00% 4.08% -0.58

0.00% 3.30% -0.32
6.0%

Apr-OO 3 0

May-OO 7 0 0.00% 4.78% -059 4.0%

Jun-OO 9 0 0.00% 4.56% -0.66
2.0%

Jul-OO 15 1 6.67% 3.70% 0.60
. --

Aug-OO 13 2 15.38% 3.74% 2.15 0.0%

'" '" '" 0 0 0 0 0 0 0

~
0

Sep-OO 10 1 10.DO% 4.14% 0.92 '" '" '" 0 '? 0 0 0 0 q 6-n " " C .c lii '- ~ c
~0 .,

~
.,

~ " "
.,

91 4
0 z 0 u. ::E ::E ...,

~ en

S - No Field Work

Residence

A1IGLEGs SWBT 1.8%

No. of # Trouble % Trouble % Trouble l-Value 1.6%
Orders Re rts Reports Reports

Ocl-99 4.512 14 0.31% 0.98% -4.56 1.4%

Noy-99 3.886 15 0.39% 1.03% -3.95 1.2%
Dec-99 3.566 22 062% 1.17% -303

Jan-DO 3.903 10 0.26% 0.82% -3.89
1.0% - -----SWBT

Feb-DO 3.485 13 037% 0.95% -3.49 0.8% ' - --..- All GLEGs

Mar-OO 3.860 19 0.49% 1.16% -3.85
0.6%

Apr-DO 3.038 13 0.43% 1.05% -335

May-DO 4.830 16 0.33% 1.35% -6.10 0.4%

Jun-DO 4.090 30 0.73% 1.46% -3.83 0.2%
Jul-DO 4.055 23 0.57% 1.54% -5.00

Aug-DO 4.197 28 0.67% 1.17% -3.00
0.0%

'" '" '" 0 0 0 0 0 0 0 0 0

3,490 13 0.37% 1.21% -4.50 '" '" '" '? 0 0
~

0 0 0
~ 6-n " " c: .0 '- ~ c '30 .,

~
., co

~ ~
..., "

.,
0 z 0 u. ::E ::E ~ en

216 0.46

3.5%AlIGLEGs SWBT

# Trouble % Trouble % Trouble l-Value

Re rts Reports Reports 3.0%

Ocl-99 321 6 1.87% 1.68% 026

NoY-99 276 5 1.81% 1.50% 0.42
2.5%

Dec-99 241 5 2.07% 1.25% 1.14
2.0%

I~~~~~~
Jan-OO 294 4 1.36% 1.11% 0.40

Feb-OO 198 4 2.02% 1.17% 1.10 1.5%
Mar-OO 498 15 3.01% 1.28% 3.36

Apr.QO 652 11 1.69% 0.94% 1.91 1.0%
May-OO 572 5 0.87% 1.43% -1.10
Jun-OO 863 3 0.35% 1.56% -2.85 0.5%

Jul-OO 779 10 1.28% 1.56% -0.61
Aug-DO 731 9 1.23% 1.29% -0.14 0.0%

'" '" '" 0 0 0 0 0 0 0 0 0
Sep-DO 563 9 1.60% 1.39% 0.42 '" ~ '" 0 0 0 0 q

~
q 0 0u " C .0 '- '- ,.,
~

0> 6.
0 0 " .!!l ., '" ~ co .=; ~

.,
12 Mo. T 5.988 86 1.44% 1.34% z 0 u. ::E ::E en
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning. UNE Loop and Port Combination Oklahoma

Percent Trouble Reports on Nand T Orders within 10 days

FieldWork
6.0%

A1ICLECs SWBT
No. of # Trouble % Trouble % Trouble Z-Value

Orders Reports Reports Reports 5.0%

Oct-99 0 0 n/a 3.86% n/a

Nov-99 0 0 n/a 3.91% n/a 4.0%

Dec-99 0 0 n/a 4.03% n/a

Jan-OO 0 0 nia 3.22% nia 3.0%
Feb-OO 0 0 n/a 3.75% n/a - - - - - -SWBT

Mar-OO 0 0 n/a 4.08% n/a
2.0%

,__All CLECs

Apr-DO 0 0 nia 4.00% nia

May-DO 0 0 nia 4.32% nia
10%

Jun-OO 0 0 nia 4.76% nia

Jul-OO 0 0 n/a 4.97% nla

Aug-O 0 0 n/a 4.16% n/a
0.0%

0> 0> 0> 0 0 0 0 0 0 0 0 0

Se - 0 0 nla 4.25% nia
0> 0> 'g 9 0 0 0 0 0 9 0 0

U :> c: .c .:. .:. >. C:
~

c, a.
0 .,

~
., .,

ft .,
~ ~

.,
0 z 0 u- ::!i ::!i en

0 0 nla 4.1

No Field Work
8.0%

All CLECs SWBT
No. of # Trouble % Trouble % Trouble Z-Value 70%
Orders Reports Reports Reports

Oct- 1 0 0.00% 6.08% -0.25 6.0%

Nov-99 0 0 n/a 6.52% n/a

Dec-99 0 0 n/a 7.12% nia
5.0%

Jan-OO 0 0 nia 5.66% nla 4.0%
Feb-OO 0 0 nia 6.57% n/a

Mar-OO 0 0 n/a 6.64% n/a 3.0%

Apr-OO 0 0 n/a 5.81% n/a
2.0% ---- - -SWBT

May-OO 0 0 n/a 4.85% nia

Jun-OO 0 0 nla 5.48% n/a 1.0%
__All

Jul-OO 0 0 nla 6.24% nla

Aug-DO 0 0 n/a 6.25% nia 0.0%
0> 0> 0> 0 0 0 0 0 0 0 0 0

Sep-DO 0 1 nla 6.87% nia 0>
~

0> 9 0 0

1 ~ ~ 5: 0
~... " .Q .:. C,

<) c: .,
~0 .,

~
., .,

-=l ~
.,

0 z 0 u- ::!i ::!i en
100.DO%

s

Field Work
6.0%

A1ICLECs SWBT
No. of # Trouble % Trouble % Trouble Z-Value

Orders Reports Reports Reports 5.0%

Oct-99 0 0 n/a 2.36% n/a

Nov-99 0 0 n/a 2.41% n/a 4.0%

Dec-99 0 0 nia 1.80% n/a

Jan-OQ 0 0 n/a 1.77% n/a 3.0%
Feb-OO 2 0 0.00% 1.81% - - - ---SWBT
Mar-DO 11 0 0.00% 2.96%

2.0% __A1ICLECs

Apr-DO 13 0 0.00% ~ -.... --~

May-OO 22 0 0.00%
1.0%

Jun-OO 40 0 0.00%

Jul-OO 37 2 5.41%

Aug-OO 83 3
0.0%

0> 0> 0> 0 0 8 0 0

~
0 0 0

Sep-DO 92 2
0> 0> 'g 9 0 0 9 <;> 0 0

U :> c: .Q .:. .:. ,., :; c, a.
0 .,

~
., .,

ft .,
-=l ...,

~
.,

0 Z 0 u- ::!i ::!i en
00 7 2.

2.5%
SWBT

No. of % Trouble % Trouble Z-Value

Orders Reports Reports
2.0%

Oct-99 25 0.00% 1.09% -052

Nov-99 12 0.00% 1.09% -0.36

Dec-99 127 0.00% 1.18% -1.23 1.5%

Jan-OO 95 0.00% 0.85% -090

Feb-OO 240 0.83% 0.97% -0.22

Mar-DO 140 0.00% 1.18% -1.29
1.0% - - - - - -SWBT

Apr-DO 102 1.96% 1.04% 0.92
__A1ICLECs

May-OO 289 1.73% 1.36% 0.55 0.5%
Jun-OO 571 0.88% 1.47% -1.18
Jul-OO 662 2.27% 1.54% 1.51

Aug-DO 1.361 1.91% 1.18% 2.47 0.0%
0> 0> 0> 0 0 0 0 0 0 0 0 0

989 2.33% 1.23% 3.10 0> 0>
~

0 0 0 0 0 0 0 0 0... :> C: .c .:. .:. >. C: 3 c, 6.<)
0 .,

~
., .,

ft .,
~

:0 .,
4,613 78

0 z 0 u- ::!i ::!i
..., « en
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PERFORMANCE MEASUREMENT TRACKING September 2000

Provisioning - POTS (Resale) Oklahoma

Percent No Access (% N,T,C Orders with Status of No Access) - FieldWork

Residence

A1ICLECs SWBT 3.0%

No. of # No %No %No Z-Value

Orders Access Access Access 25%

Oct-99 827 21 2.54% 2.17% 0.69

Nov-99 890 12 1.35% 1.84% -1.07 2.0%
Dec-99 728 4 0.55% 1.79% -2.51 - - - - - -SWBT

Jan-OO 851 7 0.82% 1.80% -2.12 1.5%
__A1ICLECs

Feb-OO 1,276 6 0.47% 2.22% -4.20

Mar-OO 1,205 9 0.75% 2.12% -3.25
1.0%

Apr-OO 822 9 1.09% 1.71% -1.33

May-OO 781 10 1.28% 1.93% -1.29
0.5%

Jun-OO 749 8 1.07% 2.28% -2.20

Jul-OO 763 14 1.83% 2.23% -0.73

Aug-OO 947 14 1.48% 1.96% -105
00%

en en en 0 0 0 0 0 8 0 0 0

Se -00 850 11 1.29% 2.44% -2.13
en en

~
0

~
0 0 0 :I 0

~13 :> i:: "- "- :>. i:: c,
0 " '" " '" :t '" .;; .;; :J "0 z 0 ..., LL ::; ::; <{ rn

10,689 125 1.17%

Business

A1ICLECs SWBT 3.0%

No. of #No %No %No Z-Value

Orders Access Access Access 2.5%

141 1 0.71% 1.64% -0.86

120 0 0.00% 1.78% -147 2.0%
116 0 0.00% 0.98% -1.07

~- -; - -~~;:ECS112 2 1.79% 1.52% 023 1.5%
139 0 0.00% 1.91% -1.64

126 0 0.00% 1.5Mb -1.41
1.0%

101 0 0.00% 1.46% -1.22

117 0 0.00% 2.09% -158
0.5%

133 1 0.75% -1.22

154 2 1.30% -0.93

186 0 000% -1.83
0.0%

en en en 0 0 0 0 0 0 0 0 0

119 3 2.52% 0.20 ~
en

~ ~ ~
0 0 'i ~ "? 0 0

:> "- "-
~

c, a.
0 " ~ " '" :t '" :J :J "0 z 0 LL ::;; ::; ..., <{ rn

1,564 9 0.58%

Provisioning - UNE Loop and Port Combinations

Percent No Access (% N,T,C Orders with Status of No Access . FieldWork

UNE Loop and Port Combinations
3.0%A1ICLECs SWBT

No. of #No %No %No Z-Value

Orders Access Access Access 2.5%

Oct-99 0 nla 2.00% n/a

Nov-99 0 n/a 1.82% nla 2.0%

Dee-99 0 n/a 1.59% n/a -- -- --SWBT

Jan-OO 0 n/a 1.73% n/a 1.5% --+-A1ICLECs

Feb-OO 0 0.00% 2.14% -0.21

Mar-OO 0 0.00% 1.96% -0.47
1.0%

Apr-OO 0 0.00% 1.63% -0.46

May-OO 0 0.00% 1.97% -0.67
0.5%

Jun-OO 0 0.00% 2.31% -0.97

Jul-OO 0 0.00% 2.30% -0.93

Aug-OO 0 0.00% 1.91% -1.27
0.0%

en en en 0 0 0 0 0 0 0 0 0

Se 00 2 2,17% 2,39% -0.13 ~
en en 0

~
0 0 'i 0 "? ~

0
:> " i:: "- "- i::

~
a.

0 " ~ " '" :t '" :J :J "0 Z 0 u. ::; ::; ..., <{ rn
2 0.67%
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PERFORMANCE MEASUREMENT TRACKING September 2000

Maintenance - POTS (Resale) Oklahoma

Trouble Report Rate (%)

Residence

All GLEGs SWBT 40%

Number # Trouble Trouble Trouble Z-Value
3.5% .

of Lines Reports Report Rate Report Rate
,. ~ ... -

Oct-99 34,814 619 1.78% 2.10% -404 3.0%
Nov-99 35,601 574 1.61% 2.28% -8.24

Dec-99 35,857 672 1.87% 2.70% -9.46 2.5%

Jan-OO 36,404 481 132% 1.94% -8.40 2.0% 1- - - - - ·SW8T
Feb-OO 38,152 561 1.47% 2.03% -7.54 --+--All GLEGs
Mar-DO 39,562 826 2.09% 2.63% -6.60 15%

Apr-DO 39,908 593 1.49% 2.25% -10.07
1.0%

May-OO 39,626 888 224% 3.52% -13.40

Jun-OO 39,196 978 2.50% 3.54% -10.82 05%

Ju~DO 38,503 812 2.11% 3.41% -13.70

Aug-OO 38,240 746 195% 292% -10.95
0.0%

'" '" '" 0 0 0 0 0 0 0 0 0

Se -DO 37,954 695 1.83% 2.79% -11.05 '" '" '" 0 0
':=?

0
~

0 0 '? ~is :> <> .: 1> c. .: ~ Cl
0 " ~ "

.,
~

.,
-'l ~ "0 z 0 u. :::;; :::;; (/)

16%A1ICLEGs SW8T

# Trouble Trouble Trouble Z-Value
1.4%

Reports Report Rate Report Rate

Oct-99 21,945 87 0.40% 107% -9.55 1.2%

Nov-99 21,368 112 0.52% 1.14% -833

0.62% 1.17% -7.30 1.0% .... '
Dec-99 21,194 132

Jan-DO 21,255 123 0.58% 1.00% -6.02 0.8% -. -- .. SWBT
Feb-OO 21,059 87 0.41% 1.02% -8.66

--+--A1t CLECs
Mar-OO 18,632 144 0.77% 1.21% -5.39 0.6%

Apr-OO 17,023 132 0.78% 0.99% -2.80
0.4%

May-DO 17,723 180 1.02% 1.44% -4.61

Jun-DO 18,124 190 1.05% 1.45% -4.42 0.2%

Jul-DO 18,887 162 0.86% 1.29% -5.20

Aug-OO 19,592 180 0.92% 1.30% -4.62
0.0%

'" '" '" 0 0 0 0 0 0 0 0 0

19,982 157 0.79% 1.18% -5.02 '" '" ~
0 2: 0 0

~
'? 0 0 6-Sep-OO is :> .: c. c. c: ~ '"0 " ~ "

.,
~ -'l ~ "0 z 0 u. :::;; :::;; (/)

0,71%

3.5%A1tCLECs SWBT

# Trouble Trouble Trouble Z-Value

Reports Report Rate Report Rate 30%

Oc\-99 86 0 0.00% 1.81% -125

158 2 1.27% 1.96% -0.63
2.5%

Nov-99
"

Dec-99 352 0 0.00% 2.28% -2.84
2.0%

Jan-OO 818 4 0.49% 1.68% -2.63 .... •• _. - -SWBT

Feb-OO 1,059 3 0.28% 1.75% -361 15% --+--All CLECs
Mar-OO 1,286 5 0.39% 2.25% -4.44

Apr-OO 1,443 6 0.42% 1.91% -4.10 1.0%

May-OO 1,857 18 0.97% 2.94% -4.96

Jun-OO 2,529 24 095% 2.95% -5.86 0.5%

Jul..QO 4,736 55 116% 2.82% -6.79

Aug-DO 6,828 111 1.63% 2.47% -4.42
0.0%

'" '" '" 0 0 0 0 0 0 0 0 0

Sep-DO 8,451 139 1.64% 2.34% -4.16 ~ '" '" '? 0 0
':=? ~

0

~
0 0

:> <> c: 1> c. .: '" c.
0 " ~ "

.,
~

.,
-'l ~ "0 z 0 u. :::;; :::;; (/)

nla nla nfa
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PERFORMANCE MEASUREMENT TRACKING September 2000

Maintenance - POTS (Resale) Oklahoma

Trouble Report Rate Net of Installation and Repeat Re orts

Residence

All GLEGs SWBT 2.5%

Number # Trouble Trouble Trouble Z-Value
of Lines Reports Report Rate Report Rate

2.0%

1.5%

_•••• 'SWBT

1.0% ---+-- All GLEGs

0.5%

0.0%Aug-DO 38.240 454 1.19% 2.20% -13.27
0 0

Sep-OO 37.954 446 1.18% 2.22% -13.53 0 0
C. 6-
.t '",194 900 1.18% 2.21

r.n

Business
All CLEGs SWBT 1.2%

# Trouble Trouble Trouble Z-Value
Reports Report Rate Report Rate 1.0%

0.8%

0.6% '" ···SWBT

---+-- All GLECs

0.4%

0.2%

0.0%142 0.72% 1.07% -4.58
0 0

128 0.64% 0.97% -4.69 6. 0
6-

.t '"270 0.66% 1.
r.n

UNE Loop and Port Combinations
2.0%A1IGLEGs SwaT

# Trouble Trouble Trouble Z-Value 18%
Reports Report Rate Report Rate

1.6%

1.4%

1.2%

1.0% +---.
••••• ·SWBT

---+-- All CLECs
0.8%

0.6%

0.4%

02%

0.0%64 0.94% 1.89% -5.70
0 0

78 0.92% 1.87% -636 'i' ~Cl
::J '"12Mo. T 142 0.93% 1.
« r.n

271 - No. 37.1



PERFORMANCE MEASUREMENT TRACKING September 2000

Maintenance - POTS (Resale) Oklahoma

Missed Repair Commitments ("!o) . Dispatch

Residence

All CLECs SWBT 10.0%

# Trouble # Missed % Missed % Missed Z-Value 90%
Reports Commit's Commit's Commit's

Oct-99 736 23 313% 695% -405
8.0%

Nov-99 694 20 288% 742% -454 7.0%

Dec-99 805 26 3.23% 877% -553 6.0% - - - - - -SWBT
Jan-OO 572 17 2.97% 4.96% -2.17 50% --+-All CLECs
Feb-OO 707 14 198% 3.75% -246

Mar-OO 1,025 18 1.76% 434% -403
4.0%

Apr-OO 721 17 2.36% 331% -1.41 3.0%

May-OO 1.114 15 135% 4.57% -513 20%

Jun-OO 1,246 22 1.77% 5.40% -565 1.0%
996 33 331% 701% -455

532% -329
0.0%

885 25 282%
'" '" '" 0 0 0 0 0 0 0 0 0

788 16 2.03% 5.41% -4.18 '" '" 'Z 9 9 9 ~ 9 9 9 9 ~tl > C .0 lo >- c
~ '"0 " ~ "

c- '" -'l :J .,
0 z 0 u. :;; « :;; « rJ)

246 2.39%

Business
All CLECs SWBT 16.0%

# Trouble # Missed % Missed % Missed Z-Value
140%

Reports Commit's Commit's Commit's

Oct-99 94 8 851% 12.85% -125 12.0%
_.- -

Nov-99 134 15 1119% 11.02% 006

Dec-99 150 19 1267% 1523% -0.86 10.0%
- - - - - -SWBT

Jan-OO 134 9 6.72% 9.36% -1.04 80% --+-All CLECs
Feb-OO 96 7 729% 9.28% -067

Mar-OO 161 20 1242% 11.19% 0.49 6.0%

147 15 10.20% 8.33% 0.81
4.0%

209 30 1435% 1125% 1.40

228 26 11.40% 13.41% -088 2.0%

201 21 10.45% 14.97% -178

205 18 8.78% 12.28% -151
0.0%

'" '" '" 0 9 ~
0 0 0 0 0 0

191 22 1152% 12.46% -039 '" '" ~ 9 1 9 9 <;> ~ 9
tl > C .0 >- C

~
c-o .,

~
., '" '" -'l :J "0 Z 0 u. :;; « :;; « rJ)

210

No Dispatch

Residence

All CLECs SWBT 4.5%

# Trouble # Missed % Missed % Missed Z-Value 4.0%
Reports Commit's Commit's Commit's

Oct-99 33 1 3.03% 1.33% 084 35%

Nov-99 19 0 0.00% 1.89% -061 3.0%
Dec-99 53 0 0.00% 1.43% -088 ------SWBT2.5%
Jan-OO 26 0 0.00% 073% -0.44 --+-All CLECs
Feb-QO 30 0 0.00% 0.39% -0.34 2.0%

Mar-oO 58 0 0.00% 0.61% -060
15%

Apr-oO 19 0 0.00% 042% -028

May-oO 66 0 0.00% 0.42% -052 10%

Jun-oO 49 0 0.00% 0.49% -0.49 0.5%
Jul-oO 43 0 0.00% 066% -054

0.91% 167
0.0%

Aug-oO 24 1 4.17%
'" '" '" 0 0

~
0 0 0 0 0 0

33 1 3.03% 0.80% 1.43 '" '): ~ 9 0
~ 1 q q 9 qSe 0 II c: .0 c

~ '" c-
O 0 " ~ " '" ~ '" -'l :J "Z 0 u. :;; :;; « rJ)

3 0.66% 077%

Business
All CLECs SWBT 5.0%

% Missed % Missed Z-Value
,

# Trouble # Missed 45% ,-
Reports Commit's Commit's Commit's

4.0%
Ocl-99 2 0 0.00% 2.84% -024

Nov-99 2 0 0.00% 3.33% -0.26 35%
-'

Dec-99 5 0 0.00% 4.75% -050 30%
- - - - - -SWBT

Jan-oO 7 0 0.00% 1.63% -034 25% --+-AII CLECs
Feb-QO 13 0 0.00% 2.04% -052

Mar-oO 9 0 0.00% 188% -0.42
20%

Apr-oO 20 0 0.00% 099% -0.45 1.5%

May-oO 10 0 0.00% 188% -0.44 1.0%
Jun-OO 4 0 0.00% 163% -0.26 05%
Jul-OO 11 0 0.00% 2.09% -0.48

Aug-oO 6 0 0.00% 220% -0.37
0.0%

'" '" '" ~
0

~
0

~
0 0 0 0

Sep-OO 9 0 0.00% 1.72% -0.40 q> '" '" 9
~

q 9 9 9
tl > U C .0 lo >- c

~ '" c-
O 0 " ~ " '" ~

:J "Z 0 U. :;; « ::;; « rJ)12 Mo 98 0 0.00% 2.17
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PERFORMANCE MEASUREMENT TRACKING September 2000

Maintenance - UNE Loop and Port Combinations Oklahoma

Missed Repair Commitments (%) - Dispatch

UNE Loop and Port Combos ReslBus

All CLECs SWBT 300%

# Trouble # Missed % Missed % Missed Z-Value
Reports Commit's Commit's Commit's 25.0% .

Oct-99 0 0 n/a 7.91% n/a

Nov-99 2 0 O.DO% 8.01% -0.42 20.0%
Dec-99 1 0 0.00% 9.73% -033 1-- --- -SWBT I
Jan-OO 5 0 0.00% 5.69% -0.55 15.0% ----- All CLECs i
Feb-OO 3 a 0.00% 4.63% -0.38

Mar-DO 5 0 O.DO% 5.37% -0.53
10.0%

Apr-DO 7 2 28.57% 4.05% 3.29

May-OO 18 1 5.56% 5.52% 0.01
5.0%

Jun-OO 27 3 11.11% 0.95

Jut-DO 64 a 0.00% -2.37

Aug-DO 123 5 4.07% -1.05
0.0%

'" '" '" 0 0 0 0 0 0 0 0 0

Se DO 174 11 6.32% -0.06 '" '" '" 0 0
~

0 0 0 0 0 0

"" :J, " C .6 ~ :J" C ~ 6> a.u 0 Q) .!.'l Q) '" ~ '" ~
::J Q)0 z 0 u- ::;; ::;; « en

429 22 5.13%

- No Dispatch

UNE Loop and Port Combos
2.5%A1ICLECs

# Trouble # Missed % Missed Z-Value

Reports Commit's Commit's
2.0%

Oct-99 0 0 n/a 1.46% n/a

Nov-99 0 0 nla 2.01% n/a

Dec-99 a a n/a 1.66% n/a 1.5% - - - - - -SWBT
Jan-DO 0 0 n/a 0.80% n/a -+--A1ICLECs
Fel>-DO a a n/a 0.53% n/a

nla 0.71%
1.0%

Mar-DO 0 0 n/a

Apr-DO 1 a O.DO% 0.46% -0.07

May-DO 3 0 0.00% 0.52% -0.12 0.5%

Jun.-DO 1 0 O.DO% 0.56% -0.08

Jul-OO 4 0 0.00% 0.77% -0.18

Aug-OO 9 0 000% 1.01% -0.30
0.0%

a> '" a> 0 0 0 0 0 0 0 0 0

Sep-OO 13 a 0.00% 0.88% -0.34
a> '" a> '? 0 0

~
0

~
0 0 0

U :J, " c: .6 ~ :J" -3 6> a.
0 Q) .!.'l Q) '" ~ '" ::J

~
Q)0 Z 0 u- ::;; ::;; -, -, en

12 Mo. T 31 a
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PERFORMANCE MEASUREMENT TRACKING September 2000

Maintenance - POTS (Resale) Oklahoma

Receipt to Clear Duration - Trouble Reports (Hours) - Affectin Service - Dispatch

Residence

All CLECs SWBT 450

# Trouble Receipt to Receipt to Z-Value 40.0
Reports Clear (Hrs.) Clear (Hrs.)

Oct-99 81 11.17 20.74 -2.77 350

Nov-99 115 10.76 27.60 -5.57 30.0
Dec-99 110 15.51 30.44 -4.83 • - - - - 'SWBT

250 ' .
--+-- All CLECsJan.(){) 96 13.57 18.64 -1.80

Feb-DO 126 9.55 18.05 -4.02 20.0 . - - . ~

Mar-OQ 153 10.77 21.09 -5.02
15.0

Apr-DO 105 1369 2108 -2.54

May-DO 167 1494 31.56 -6.51 10.0

Jun.(){) 170 1455 33.21 -8.03 5.0
Jul-OO 119 13.89 39.69 -7.97

Aug-DO 77 17.25 25.53 -2.54
0.0

'" '" '" 0 0 0 0 0 0 0 0

~Sep-OO 86 18.28 24.47 -2.12 '" '" '" 0 0 0 0 'i '? '? 0

13 :> u Co .6 ~
c. c:

~
6>

0 " ~ " ~ '" ::> ::> (I)
0 z 0 u.. ~ ~

.., « en
1,405 13.49

Business
A1ICLECs SWBT 16.0

# Trouble Receipt to Receipt to Z-Value
14.0

Reports Clear (Hrs.) Clear (Hrs.)

Oct-99 23 7.28 10.34 -0.77 12.0
Nov-99 26 13.59 10.14 0.94

10.0Dec-99 36 557 11.15 -1.80 " - _. 'SWBT

Jan-oo 31 6.20 9.61 -1.09 8.0 --+--All CLECs
Feb-OO 13 3.94 9.25 -1.09

Mar-OQ 34 7.69 9.20 -0.61 6.0

Apr-OO 31 735 9.43 -0.72
4.0

May-OO 49 715 979 -0.79

Jun-DO 50 7.42 1159 -1.05 20

Jul-OO 38 13.66 12.59 0.30

Aug-OO 28 10.82 12.49 -0.33
0.0

'" '" '" 0 0 0 0 0 0 0 0 0

Sep-OO 29 10.76 12.12 -0.2 '" ~ '" 0 0 0 0 0 0 0 q 0

13 u Co .6 c. c. >. Co "5 Cl Q.
0 (I) '" " '" ~ '" .;; .., ::> (I)

0 z 0 .., u.. ~ ~ « en
388 8.53 10.70

Affectin Service - No Dis atch

Residence

All CLECs SWBT 20.0·

# Trouble Receipt to Receipt to Z-Value 18.0
Reports Clear (Hrs.) Clear (Hrs.)

16.0
Oct-99 6 4.85 9.67 -0.51

Nov-99 2 12.18 12.87 -0.03 14.0

Dec-99 14 607 1509 -1.33 120 [~~~:EcslJan-OO 5 1.02 1176 -0.86 10.0
Feb-OO 8 8.88 11.09 -0.21 "

~ . - . - -~ .
761 10.DO -0.40

8.0
Mar-OO 15

Apr-OO 5 5.44 5.30 0.02 6.0

May-OO 14 7.64 9.24 -0.27 4.0

Jun-OO 14 12.42 962 0.47 2.0
Jul-OO 13 12.45 9.68 0.46

8.07 1.28
0.0

Aug-OO 10 1736
'" '" '" 0 0 0 0 0 0 0 0 0

6,68 1,35 '" '" q>
~

0 0 0 0 0 0 q q
11 16,07 13 :> u .6 c. c. >. Co ~ Cl C.

0 " ~ " '" ~ '" .;; ::> "0 Z 0 u.. ~ ~ « en
117 9,82

Business
A1ICLECs SWBT 18.0

# Trouble Receipt to Receipt to Z-Value 16.0
Reports Clear (Hrs.) Clear (Hrs,)

Oct-99 a n/a 5,19 n/a 14,0

Nov-99 1 6.03 12.23 -0,11 120
Dec-99 2 1560 9.09 0.42 - _••• 'SWBT

Jan-OO 1 160 8.71 -0.32
100 --+--A11 CLECs

Feb-OO 1 13,77 9,02 0,20 8,0

Mar-OO a n/a 6,48 n/a 6,0
Apr-OO 6 1.68 3,98 -0.42

May-OO 3 7.43 4,85 0.27 4.0

Jun-OO 1 0,60 5.48 -027 2.0
Jul-OO 3 1.99 4.45 -0.30

Aug-OO 0 n/a 5.66 n/a
0,0

'" '" '" 0 0 0 0 0 0 0 0 0
Sep-OO a nla 3.76 n/a '" '" 'g 0 0 0 0 0

~
q q 0

i; :> Co .6 ~ c. >.
~

Cl Q.
0 0 " '" " ~ '" -=l ~ "18 5,09

z 0 .., u.. ~ ~ en
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PERFORMANCE MEASUREMENT TRACKING September 2000

Maintenance· POTS (Resale) Oklahoma

Receipt to Clear Duration- Trouble Reports (Hours) - Out of Service - Dispatch

Residence

A1ICLECs SWBT 350

Receipllo Receipt 10 Z-Value
Clear (Hrs.) Clear (Hrs.) 30.0

Oct-99 641 1035 15.79 -7A9
Nov-99 570 10A1 20.53 -10.54

250

677
,-

Dec-99 1214 21.24 -10AO
20.0

- - - - - -SWBT

Jan-oo 471 878 14.02 -6.72 --+--A11 CLECs

Feb-OO 569 8A1 13A4 -7.95 15.0
Mar-oo 857 10.28 15.21 -8.67

Apr-oo 593 1075 14.32 -5A5 10.0

May-OO 920 12.69 22.77 -13.35

Jun-oo 1,063 13.37 23.98 -14.95 50

Jul-oo 853 18.76 29.79 -10.37

Aug-oo 785 11.21 16.74 -7.95
0.0

en en en 0 0 0 0 0 0 0 0 0

Se -00 682 10.50 16.07 -8.08
en en en 0 0 0 0 'i ~

0 0 0

t'i :> " i: .0 ~ ~

~ '" 6.
0 '" .. '" .. .'t .. -'l ::> '"0 z Cl ..., u. ::a ::a <l: en

8,681 11.84

Business
A1ICLECs SWBT 14.0

# Trouble Receipt to Receipt to Z-Value

Re arts Clear (Hrs.) Clear (Hrs.) 120

Oct-99 70 833 9.20 -OA3

Nov-99 106 7.69 9.75 -1.30
10.0

Dec-99 110 8A8 10.40 -1.22
80 - - - - '-SWBT

Jan-oo 97 6.80 8AO -1.10 --+--All CLECs

Feb-OO 83 7.13 7.98 -0.63 6.0
Mar-OO 122 7.66 8.78 -0.92

Apr-OO 113 7.93 8.02 -0.07 4.0

May-OO 154 8A5 8.86 -0.37

Jun-OO 174 7.79 10.30 -1.90 2.0

Ju~OO 161 885 12.56 -2.11

Aug-OO 171 738 9.37 -1.79
00

'" '" en 0 0 0 0 0 0 0 0 0

Sep-OO 159 10.71 8.74 1.83
en '" '" 0 0 0 0 'i 9 9 9 0
-" :> " i: .0 ~ ~ " ~

Cl 6.0 0 '" 21 '" .. .'t .. -'l ::> '"0 z Cl u. ::a ::a « en
1,520

Recei orts(Hours) - Out of Service . No Dispatch

Residence

A1ICLECs SWBT 16.0

# Trouble Receipt to Receipt to Z-Value
14.0

Reports Clear (Hrs.) Clear (Hrs.)

Ocl-99 17 8.18 7.93 0.10 120
Nov-99 12 8A5 11.11 -0.57

Dec-99 31 10.97 12.12 -OA5 10.0 - - ----SWBT

Jan-OO 18 9A9 7.35 068 --+--All CLECs
8.0

Feb-OO 19 5.55 8.15 -0.17

Mar-OO 33 766 7.22 0.25 60

Apr-OO 12 4.64 7A7 -0.79
4.0

May-OO 43 5.07 11.68 -2.59

Jun-OO 29 5.49 12.09 -2.36 2.0

Jul-OO 27 12A3 13.95 -0.43

-062
00

Aug-OO 13 6.00 8.51 en '" '" 0 0 0 0 0 0 0 0 0

'" '" en
~

0 0 '.! 'i 9 9 0 0
Se 00 21 6.64 8.08 -0.56 t'i :> " .0 "- " ~ '" "-0 '" 21 '"

.. .'t .. -'l ~ '"0 Z Cl u. ::a ::a en
275 7.62 10.1

Business

All CLECs SWBT 12.0

# Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.) 100

Oct-99 1 1.02 4.20 -OA3
Nov-99 1 0.57 4.23 -0.48 8.0
Dec-99 2 053 8.39 -0.27 I- -.. --SWBT I
Jan-OO 5 132 4.99 -036 6.0 -+--All CLECs I
Feb-OO 10 325 4A5 -OA7 '-
Mar-OO 6 1072 4.75 1.30

4.0
Apr-OO 6 0.44 3.72 -087

May-OO 6 288 4.31 -0.50
Jun-OO 3 10.25

2.0
5.17 1.03

Jut-OO 6 0.74 508 -1.11
Aug-OO 6 5.97 6.03 -0.01

00

'" en '" 0 0 0 0 0 0 0 0 0
Se 00 9 6.32 6.23 0.02 '" '" cg 0 0 0 '.! 0 9 9 0 0

ii :> i: .0 "- :>. b> "-.. " ~0 0 '" .. '" .'t .. -'l ::> '"Z Cl ..., u. ::a ::a « en61 4.16 5.
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PERFORMANCE MEASUREMENT TRACKING September 2000

Maintenance - UNE Loop and Port Combinations Oklahoma

Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - Dispatch

UNE Loop and Port Combos Res/Bus
All CLECs SWBT 100.0

# Trouble Receipt to Receipt to Z-Value 90.0
Reports Clear (Hrs.) Clear (Hrs.)

Oct-99 0 nfa 1908 nfa
800

Nov-99 1 19 2472 -019 70.0

08c-99 0 n/a 2764 n/a 60.0 !. ----'SWBT
Jan-QO 3 301 17.26 -0.93

50.0 I • All CLECsFeb-OO 0 nJa 1675 n/a

Mar-OO 3 147 19.35 -1.27
40.0

Apr-QO 1 89.93 19.35 2.49 300

May-OO 4 734 28.34 -129 20.0
~un-OO 13 1882 3019 -133

100
Jul-OO 17 1212 3604 -282

Aug-OO 44 1166 2363 -2.77 0.0
0> 0> 0> 0 0 0 0 0 0 0 0 0

69 1483 2270 -2.40 '" ~ & 'i' 'i' ~ ~ 'i' 'i' 'i' 'i' 'i'
13 c J:> 16' c

~ '" Cl.
0 " ~ " '" Cl.

~ ::J "0 z 0 u. ::1' <{ ::1' <{ UJ
155 13.80

Affecting Service - No Dispatch

UNE Loop and Port Combos ResiBus
All CLECs SWBT 25.0

# Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.)

200
Ocl-99 0 nfa 931 n/a

Nov-99 0 nJa 12.83 nJa

Oec-99 0 n/a 14.70 n/a 150 • _. _. -SWBT

Jan-OO 0 n/a 1156 n/a --+-- All CLECs
Feb-OO 0 nJa 10.93 n/a

Mar-OO 0 n/a 975 n/a
100

Apr-OO 1 23.63 5.20 118

May-OO 1 0.43 892 -0.39 5.0

Jun-OO 0 n/a 933 n/a

Jul-OO 1 23.05 9.31 0.65

."'ug-OO 5 1.76 788 -061
0.0

0> 0> 0> 0 0 0 0 0 0 0 0 0

Se -00 4 8.02 6.43 0.14 ~ ~
0> 'i' 2: ~ ~ 'i' 'i' 'i' 'i' 0

" c 16' c
~ '" a.

0 " ~ "
.. Cl.

~
::J "0 Z 0 u. ::1' <{ ::1' <{ UJ

12 7.33

Out of Service . Dispatch

UNE Loop and Port Combos ResiBus

All CLECs SWBT 300

# Trouble Receipt to Receipt to Z-Value

Reports Clear (Hrs.) Clear (Hrs.) 250
Oct-99 0 n/a 14.65 n/a

Nov-99 1 212 1870 -0.75 200 .,-
Oec-99 1 215 1955 -079

Jan-OO 2 1.96 13.01 -0.95 150
Feb-OO 3 8.06 1250 -0.53

Mar-OO 2 110 1419 -115
10.0

Apr-OO 5 21.22 13.35 115

May-OO 14 8.21 2071 -212
50

Jun-OO 14 11 58 2187 -171

Jul-OO 46 11.31 2734 -361

76 13.52 1554 -0.94
0.0

Aug-OO 0> 0> 0> 0 0 0 0 0 0 0 0 0

Se-oo 99 11.14 1495 -2.18 '" '" 0> 'i' 0 'i' ~ 'i' 'i' 'i' 'i' 'i'
13 > " c D <;; 16' c

~ '" Cl.
0 " ~ "

Cl.
~

::J "0 Z 0 u. ::1' <{ ::1' <{ UJ
263 11.67 17

orts (Hours) . Out of Service - No Dispatch

UNE Loop and Port Combos ResiBus

All CLECs SWBT 30.0

# Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs) Clear (Hrs) 250

Oct-99 0 n/a 760 n/a
Nov-99 0 nJa 1052 nJa 200
Oec-99 0 n/a 1184 nJa - - _. - -SWBT
Jan-OO 0 n/a 715 n/a

150 --+-- All CLECs
Feb-OO 0 n/a 778 nJa
Mar-OO 0 nfa 7.02 n/a
Apr-OO

10.0
0 n/a 720 n/a

May-OO 2 20.60 1121 0.81
Jun-OO 1 26.98 1168

5.0
103

Jul-OO 2 9.56 1332 -030
Aug-OO 4 777 833 -008

00
0> 0> 0> 0 0

~ ~
0 0 0 0 0Se -00 8 1796 791 2.38 q>

~ & ';i; 'i' 'i' 'i' 'i' 'i' 'i'
U J:>

'" >- c:
~ '" Cl.

0 0 " .!!l " .. .;; ::J "Z 0 u. ::1' <{ ::1' <{ UJ17 15.41 9.80
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